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BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

BORBONE

magica emotione

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Who 1s Caffe Borbone

Born in Naples in 1997 as a mark of Caffe Borbone srl company,
Caffe Borbone brings in your homes the quality, dedication
and passion of the inimitable Neapolitan espresso.

Since its inception, Caffe Borbone has managed the entire
production process, from raw materials to the final product range,
In order to stay in line with the company’s mission: ensuring that
the coffee ritual stays rooted in pleasure and relaxation.

Vision
«We want to offer the generations of today and tomorrow all the value
‘ and pleasure of the Neapolitan espresso.»

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Main products

““ We enter people's lives with
@®@ @g P real aromas and flavours, telling
7 the love for our land, bringing
the magic of a good coffee ,,

Coffee Machines Accessories

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Main offer

e-commerce website

“Providing an online shop
for coffee-related products,
that gives essential information
about product compatibility, delivery
conditions, and customer service ,,

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS

SITE ANALYSIS PARAMETERS REDESIGN

Online service organization

There are two complementary websites that provide different parts of o e
the same service. The e-commerce figures are like an appendix of
another web page which provides brand information.

h + B8

oogle youtube Politecnico di Milano: Home esign v 150 ore v
St X - v
MAGICA EMOZIONE A B on line
THE WEB RADIO

About us Coffee Other Products Compatibility Sustainability  Contact Us

CAFFEBORBONE.IT
- Tells the story and values of Caffe Borbone brand. e Ay s
It shows the offer and tells product storytelling. TF |

- The purchase of products isn’t allowed: there’s a
link to the other website

CAFFE BORBONE ONLINE GROUP 14




BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Online service organization

There are two complementary websites that provide different parts of
the same service. The e-commerce figures are like an appendix of
another web page which provides brand information.

v < fz © @ caffeborbone.it Ga ¢ M + B8

BORBONE Q. 0% ETREY™

m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: £ Accesso = Registrati

Nespresso®* Nescafe®* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

ornate regolari in UK Spedizioni tornate regolari in UK

per informazioni 0 Ordini Telefonici da tutta Italia o da cellulare from abroad

Spedizione gratuita in ltalia con 270 caffé -
oMM O N7 +39 031.687.73.20 - = Pl « S d‘P“
800.811.13/ Lun-Ven dalle 900 alle 17:30 E ) Allestero spedizione Gratis con 360 caft ;

—_— = CAFFER

BORBONE

BORBONE

Il caffé buono
che rispetta la natura.

Miscela Miscela
Blu Nera

T nostii prodotli

CAFFEBORBONEONLINE.IT

- Allows to actually purchase P | NON CREDEVI POSSIBILE" RN oo
. . . l ](;“spressou CAFFE A% m”} ‘

- Gives information about all the products, BORBONE

compatibilities, specifics, delivery services, | FOMBATIEIN § ) MACCLINE AR 16 B OUBATIEN § FO MACCUINE A =

payment methods

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Main offer

e-commerce website

# Vendita Cialde Capsule Caffé | X +
< C & web.archive.org/web/20200928163128/https://www.caffeborboneonline.i

ii3 App a'/ News, prove aut

BoﬁAﬁE%NE

m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO:

Nespresso®* Nescafé®* Lavazza®* Lavazza®* Clalde Caffé Caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

per informazioni 0 Ordini Telefonici da tutta Italia o da cellulare from abroad
Spedll g tlt n| 300 affe _
+39 031.687.73.20 3\ Scoped di pids
8( )() ((_3 1 Lun-Vendalle 9:00 alle 17:30 oh

Buy products
Look for product compatibility

Search for different products
nosti prodott

Have information about the products

"LESPRESSO CHE

y{ &, . NON CREDEVI POSSIBILE”
Je'spresso “ BORKESN

See reviews of the products

Contact the company for assistance

CAFFE BORBONE ONLINE GROUP 14
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BRAND COMPETITORS

LAVAT1R

Lavazza was founded in Turin in
1895 by Luigi Lavazza, it was
initially run from a small grocery
store. The business is currently
administered by the third and
fourth generations of the Lavazza
family.

CAFFE BORBONE ONLINE

PERSONAS SITE ANALYSIS

'NESPRESSO

Nespresso, founded in 1986, is an
operating unit of the Nestlé Group.
Nespresso machines brew espresso
and coffee from coffee capsules
and is now considered a premium
price coffee.

PARAMETERS REDESIGN

iy

lllycaffe is an Italian coffee
company and their specialty its
espresso coffee. llly was founded
in 1933 by Francesco llly and
remains family-controlled.

GROUP 14



BRAND COMPETITORS

LAVAT1R

«[t Is about doing business with the heart»
PASSION — INNOVATION - SUSTAINABILITY

TYPES OF PRODUCTS
Wide — capsules, pods, coffee beans, powder

SECONDARY PRODUCTS
Wide - ready to drink, instant coffee,
machines, cups, mugs, gadgets

TOUCHPOINT
Retail coffee shops

MARKET
B2B/B2C

CAFFE BORBONE ONLINE

PERSONAS SITE ANALYSIS PARAMETERS

= | avazza Caffé Espresso Italiarn X +

&< — C @& lavazza.itfit.html

5 App '/ News, prove auto, ...

;l:_‘é Per te, consegna gratuita aggiungendo almeno 46,00 € al carrello

© Ciao, buon sabato!

LavA11n

TORINO,ITALIA, 1895

PROMOZIONE

Lavazza halaricettaper
ricominciare

Tornare al lavoro dopo le feste & una sfida ardua, ma Lavazza sa
come aiutarti. Assicurati le migliori capsule con sconti fino al 30%,
per goderti il tuo espresso e ripartire con piu gusto.

ACQUISTA ORA

REDESIGN

GROUP 14




BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

'NESPRESSO

< (& & nespresso.com/it/it/ h K &

i App s/ News, prove auto,... B3 Altri Preferiti Elenco di lettura

«\We like to do things differently» e e e e
ORIGINALITY - CARE - SOSTENIBILITY 'NESPRESSO. i 1L 7u0 caRRELLG:(T0)

® (] as
ervizi,

VERTUO NEXT

S 109
TYPES OF PRODUCTS e 12930¢
Limited — original Nespresso capsules INIZIA L'ANNO CON PIU GUSTO

LASCIA UN
COMMENTO

Entra nel mondo Vertuo con la nostra
offerta esclusiva

V4

SECONDARY PRODUCTS
Limited — capsules dispenser, machines, ==
mugs, special editions

o

TOUCHPOINT
Retail coffee shops

NUOVO IN NESPRESSO? SCOPRI LE OFFERTE A TE DEDICATE | CLICCA Qul

MARKET
B2C

CAFFE BORBONE ONLINE GROUP 14




BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Caffé espresso, macchineda « X + v
< C @& illy.comfit-itthome h & &

i3 App al/ News, prove auto,... Altri Preferiti Elenco di lettura
< ©/ scopri .,';Lfﬁffﬁ fedelta > OFFERTE SPECIALI
«The dream to offer the best coffee to the world» __ Mo
/ @ LIVE HAPPILLY CAFFE MACCHINE DA CAFFE ABBONAMENT! ILLY LOVERS ILLY ART COLLECTION GOURMET STORE PROFESSIONAL UNICAFFE
PASSION - EXCELLENCE - BEAUTY ©

TYPES OF PRODUCTS

Wide — capsules, pods, coffee beans, powder Dai un colore
diverso alle tue

SECONDARY PRODUCTS abitudini

Wide - ready to drink, instant coffee,

Scopri il montalatte elettrico anche in

machines, cups, mugs, gadgets versione nera

SCOPRI DI PIU

TOUCHPOINT
Network of cafes in shopping streets,
IN museums, and airports

MARKET
B2B/B2C

CAFFE BORBONE ONLINE GROUP 14
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BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Adele Roberto Sofia Carlo Lucilla
NEAPOLITAN COFFEE COFFEE-ADDICTED KIND CURIOUS MUM
GRANDMA BAR OWNER STUDENT COLLEAGUE
75 40 23 35 56

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS

SITE ANALYSIS PARAMETERS REDESIGN
NEAPOLITAN GRANDMA
75
TASK COFFEE ADDICTION
Buy compatible pods «| fell in love with Neapolitan coffee when | was 14.
Compare prices Now that I'm 75, | want people around me to enjoy the . . .
Repeat the same orders pleasure of a good coffee like the one of Caffé Borbone.»

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS

Adele

NEAPOLITAN GRANDMA

GENERALITIES

AGE 75
NATIONALITY ltalian
OCCUPATION Retired

FAMILY STATUS Lives with her husband

CAFFE BORBONE ONLINE

PERSONAS SITE ANALYSIS

DESCRIPTION

Adele is a grandmother who is used to buying
coffee online. During the experience on the website,
she is not interested in the graphics, she just wants
to complete the purchase. She is very friendly and
likes to share coffee time with her friends and family.

TECHNICAL EXPERTISE

She has memorized the path needed to be able to
buy the coffee pods she wants, if she had to buy
other products she would not know how to use the
website.

PRODUCT’S PURCHASE

>

QUANTITY

>
FREQUENCY

PARAMETERS REDESIGN

TASTE

Traditional: She loves coffee as in the past, the taste must
be the one of the moka, so she is used to buying always the
same coffee, the traditional one

CORE NEEDS

e Avoid moving to the store
« Easy buying process
* Need a big amount of coffee for friends and family

DIGITAL SKILLS
GENERAL USE OF E-COMMERCE
NOT CONFIDENT - CONFIDENT
USE OF WEBSITE

NOT CONFIDENT — CONFIDENT

FREQUENCY OF WEBSITE USAGE

GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Buying big amounts of coffee pods is easy and comfortable for me.
Being able to have my coffee without moving from my house allows
me to buy more pods because | don’t need to carry the weight.
Knowing the taste of the coffee pods | buy makes me go directly to
buy the same product every time, | don't need to spend time looking
for other flavours.

Comfortable: | know the place where the products |
need to buy are, it’s not difficult for me to use the website
if | kKnow where to search.

«| love drinking coffee with my friends and family, it’s
the perfect way to socialize.»

Confident: The payment procedure is safe, | have tried it
several times and the products have always arrived at my FEEL
home in time and excellent condition.

«|’d rather buy online than go to the store. It requires
less effort and they bring it directly to the home
SAY & DO landing!» ’ ’ ’

«| would like to buy a descaler on the website because
| trust the brand but | don’t know how to do it! | will
need to ask my grandson to help me.»

Disoriented: When | accidentally click another product

different from the one that | want, | get lost in the website,
it‘'s so hard to find the part where | was! | often have to
exit and enter the website all over again.

I’m used to looking for products in the catalogue | received
from the supermarkets. I’'m not interested in the graphics,
but only in the product. | don’t look for other products
indeed | go directly to buy the traditional coffee pods.

| only pay attention to the number of pods and the price.

PAINS Sometimes by mistake | buy a different flavour because I’'m not GAINS | would like to learn how to navigate the website to buy new
able to differentiate them easily on the website. products and discover new parts so | need a simple and intuitive
website.
® | lose some promotions on the website because | don’t navigate it @
frequently, only when | need to buy coffee pods. | need to have more information about the products that | purchase,

because | don’t trust that much websites.
CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS

TASK

Buy a huge quantity of coffee
Check the reviews

Buy different products

Assistance

CAFFE BORBONE ONLINE

PERSONAS SITE ANALYSIS

Roberto

COFFEE BAR OWNER
40

«| always pay attention to details in my café. |
want my coffee to be the best and to remind
people of the traditional taste of Italy.»

PARAMETERS

REDESIGN

COFFEE ADDICTION

GROUP 14



BRAND

COMPETITORS

Roberto

COFFEE BAR OWNER

GENERALITIES

AGE
NATIONALITY
OCCUPATION

FAMILY STATUS

CAFFE BORBONE ONLINE

40

Italian

Bar owner

Just married

PERSONAS SITE ANALYSIS

DESCRIPTION

Roberto is a coffee bar owner. He is Italian but he
lives and works in Germany. Due to his Neapolitan
origin, he is in love with coffee and he decided to
open an activity around it. He became keener on
buying online during the pandemic.

TECHNICAL EXPERTISE

Roberto has a good knowledge of internet but he
has just entered the world of online e-commerce. He
needs quick and large purchases. He wants to offer
the best to his customers

PRODUCT’S PURCHASE

>

QUANTITY

>
FREQUENCY

PARAMETERS REDESIGN

TASTE

Diversified: He buys different types of coffee flavours
to meet all customer needs

CORE NEEDS

* Needs a big amount of coffee for his bar
« A brand identity for the coffee stuff
 International delivery

DIGITAL SKILLS

GENERAL USE OF E-COMMERCE

NOT CONFIDENT - CONFIDENT
USE OF WEBSITE
NOT CONFIDENT - CONFIDENT
FREQUENCY OF WEBSITE USAGE

GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

| want to take care of my costumer by giving them the best coffee
in town. | take care of the planet so I’d like to be more sustainable
also at work. | want to produce recyclable waste or even

compostable. | would like to find a business dedicated part on the
website so that | can choose between products | surely need.

Confident: The payment and shipment methods are
easy and safe. | always know when my coffee will arrive.

«| used to work in a café in Italy when | was young. |
really love the sense of identity of that bar and its
relationship with the coffee they sold.»

Frustrated: | would like to find the best-selling coffee FEEL
more easily, | always have to click on every single flavour.

SAY & DO

«My customer’s opinion about the experience of
having a coffee is very important for me. | used to ask
Left alone: | would like to have more assistance for the them to leave a review to decide which coffee to buy.»

purchase of coffee for professional use.

| try to pay attention to the details of the bar. I’'m proud to
be ltalian and to show it through coffee and accessories.

| always read the reviews on sites in order to understand
what people like. | like to have new things to offer to my
customers, indeed | always look for “news”.

PAINS | don’t have so much time to spend on ordering coffee, | have a GAINS Find all the Caffé Borbone products that can be part of my café
lot of things to do in Germany
@ The process to know which flavours people like is very slow @ English support on the website during the purchase phase

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Sofia

COFFEE-ADDICTED STUDENT
23

TASK
Quick shopping

COFFEE ADDICTION

«| can't survive without my daily dose of coffee.

Find new flavours I'm very busy with university and online . . . . .

Discover offers shopping is the only way to save my time.»

CAFFE BORBONE ONLINE GROUP 14



BRAND

COMPETITORS

Sofia

COFFEE-ADDICTED STUDENT

GENERALITIES

AGE
NATIONALITY
OCCUPATION

FAMILY STATUS

CAFFE BORBONE ONLINE

23
[talian
Student

Lives in apartment

PERSONAS SITE ANALYSIS

DESCRIPTION

Sofia is a design student that loves drinking coffee,
her greatest friend between one university delivery
and another. Due to her educational background
and the little time she has between appointments,
she is used to buying all kinds of things online.
Despite her presence on the web she has never
bought coffee from an e-commerce.

TECHNICAL EXPERTISE

Very good, she always uses e-commerce to buy
anything, she knows the web very well, also
because she is a digital native. She tries to look for
information about coffee but gets stuck in the
difficulty of the web.

PRODUCT’S PURCHASE

>

QUANTITY

>
FREQUENCY

PARAMETERS REDESIGN

TASTE

Diversified: She likes trying all the new flavours of the
brand, she is an experimental and resourceful girl.

CORE NEEDS

* Drink coffee to face the day full of activities with
determination

» Aesthetics is its job, a website must be pleasing to
the eye as well as functional

DIGITAL SKILLS

GENERAL USE OF E-COMMERCE

USE OF WEBSITE

NOT CONFIDENT - CONFIDENT

FREQUENCY OF WEBSITE USAGE

GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

| would drink coffee every time of the day, it’s my little pleasure.

What about a coffee break? | need a coffee to pay more attention
to the lectures. Maybe | should take some coffee to the university
to drink during the day.

Tired: In the evening, after university lectures, | always
feel tired and | don’t want to go shopping so I’'m used to

buying things online. «| don't have time to go to the supermarket and

choose my favorite coffee.»
Annoyed: | have to do my shopping online quickly and FEEL

easily. | get nervous if | have to take some time to
understand how the site works.

SAY & DO

«The only way is to buy it online.»

Nervous: | don’t want to waste time on housework.

Social networks’ pictures are my everyday inspiration for my
design projects and my free-time. I’'m always looking for
online e-commerce and | pay attention to the user interface
and the aesthetics of the websites. | love when all the

elements are coordinated and create a homogeneous image.

PAINS | have little patience, if | don’t reach my goals quickly I quit GAINS  |'wantto order my beloved coffee with simplicity
| get very annoyed if | spot unnecessarily complex structures I’d like to have the details about a kind of coffee all in one place
® within an e-commerce website @ to not waste time by searching for them

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS

TASK

Buy a huge quantity of coffee
Repeat the same orders
Buy compatible pods

Assistance

CAFFE BORBONE ONLINE

PERSONAS SITE ANALYSIS

Carlo

KIND COLLEAGUE
39

«Coffee break for me is a ritual. Everyone in
the office should have the opportunity to
drink their favorite coffee.»

PARAMETERS

REDESIGN

COFFEE ADDICTION

GROUP 14



BRAND

COMPETITORS

Carlo

KIND COLLEAGUE
GENERALITIES
AGE 35
NATIONALITY ltalian
OCCUPATION Employee

FAMILY STATUS

CAFFE BORBONE ONLINE

Lives alone

PERSONAS SITE ANALYSIS

DESCRIPTION

Carlo is an employee, he deals with logistics in a
small company in Milan. He loves coffee and talking
with colleagues during the breaks. He takes care of
buying coffee for the whole office, to make the
breaks always perfect.

TECHNICAL EXPERTISE

Very good. He usually deals with e-commerce for
job. He needs to buy coffee efficiently without
wasting time.

PRODUCT’S PURCHASE

>

QUANTITY

>
FREQUENCY

PARAMETERS REDESIGN

TASTE

Diversified: He buys different flavours of coffee in order
to respond to colleagues’ tastes.

CORE NEEDS

* Drink coffee during the breaks to better face the
office day

* Functionality is the main need, the use of the site is
mechanical

DIGITAL SKILLS
GENERAL USE OF E-COMMERCE
USE OF WEBSITE
NOT CONFIDENT — CONFIDENT
FREQUENCY OF WEBSITE USAGE

GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Digital devices/algorithms could help me in my monthly order.

| really would appreciate the opportunity to save a fixed set of
products that | could just order with one click each time.

It would be nice to have some-kind of digital reminder, that would
always let me know when it's time to order again.

. . «|'m glad that my coll reciat K.»
Bored: | use the site mechanically because the order | 9 y €agues appreciate my wor

make is always the same. :
y «| love coffee break time, | can always make new

friends and drink my favorite coffee.»
Frustrated: | have to remember when to place the order FEEL

otherwise it does not arrive on time.

SAY & DO

«As | spend plenty of hours in front of the screen while
working, | try to waste as little time as possible with
using digital devices in my free-time. Even though |
have no skill problems using them.»

Confused: | am distracted by products that | don’t want
to buy on the site.

SEE

| just would like to buy the stuff that | am already aware
of. Since | am an efficient and structured person, I’'m
always pleased to find web-shops that just provide the
essential information you need. Just a few colors, clear
paths and clear photos.

PAINS | sometimes struggle when entering the web-shop after 6 months, noticing GAINS | need a punctual delivery so that the office never runs
they did layout updates on the Website. That sometimes drives me crazy out of coffee
@ | often feel lost when trying to find “my” products in the mass of product @ Scheduled/planned delivery in order to save time
variations

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS

REDESIGN
o
Lucilla
CURIOUS MOM
56
TASK COFFEE ADDICTION
Find new flavours «My favorite part of the day is when | finally sit down
Check the promotions with my family and we enjoy the coffee together.» . . ' .

Buy mugs for her family

Check the reviews

CAFFE BORBONE ONLINE GROUP 14



BRAND

COMPETITORS

Lucilla

CURIOUS MOM
GENERALITIES
AGE 50
NATIONALITY ltalian
OCCUPATION Lawyer

FAMILY STATUS

CAFFE BORBONE ONLINE

Married, with 2 sons

PERSONAS SITE ANALYSIS

DESCRIPTION

Lucilla is a lawyer that works part time. She has two
sons that like coffee as much as she does, each of
them likes a different coffee flavour. She likes to
browser the internet to gather information about
products, places and reviews although she prefers
to buy things in the shop.

TECHNICAL EXPERTISE

Sometimes she faces some technical problems but
she is usually is able to solve them. Lucilla needs to
gather useful information about different types of
coffee and machines.

PRODUCT’S PURCHASE

>

QUANTITY

>
FREQUENCY

PARAMETERS REDESIGN

TASTE

Diversified: She buys different types of coffee capsules
and coffee beans for her two sons and husband.

CORE NEEDS

* Find useful information about the products, especially
the taste

* Find promotion and trends

* Reviews are really important

DIGITAL SKILLS
GENERAL USE OF E-COMMERCE
NOT CONFIDENT — CONFIDENT
USE OF WEBSITE
NOT CONFIDENT — CONFIDENT
FREQUENCY OF WEBSITE USAGE

GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

| think drinking coffee should always be a sublime experience.
| always feel relieved when | finally sit together with my family and
everyone drinks the coffee he/she likes. I’'m always interested in
new trends and innovative products concerning coffee.

Confident: Right now | feel confident with my usual
process of gathering some information on the web
and buying in the shop. Maybe if | get even more
information through the Web-shop in the future |
would buy more often there.

«| mostly use the website just for gathering
information about the products. Especially for lasting
products like machines or cups | really want to see
them with my own eyes.»

«Sometimes when | feel boring | just look up if they

Frustrated: Sometimes | just struggle orientating in FEEL have something new on the web-shop.»

the Website, but fortunately | mostly have no stress

while ordering something. «Qur family is really into coffee but we all prefer

something different. Therefore it’s often a mess in the
morning when everyone is preparing their coffee at the
same time.»

Left alone: It would be cool to have somekind of
Interactive guide that leads you trough the Website
when getting lost somewhere.

I’m always curious about stylish cups and pretty ways to
serve coffee. | don’t like it when people just drink their coffee
out of an average paper cup. For me drinking coffee is an
adventure for all senses, like look, taste, smell and emotion.
I’m also happy to find these features considered in a Web-
shop that is created in a pleasurable welcoming way.

PAINS Sometimes | find myself disoriented in the Web-shop, but | GAINS Find well-researched product information for each offer and in
guess that’s just because they offer so many different things. the best case a huge number of reviews, to really know what |
am buying.
® Occasionally | would like to have more information about @
single products. Get a glace of new trends and products.

CAFFE BORBONE ONLINE GROUP 14
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BRAND COMPETITORS

‘ Very important task

‘ Important task

® Less important task

Buy compatible pods

Buy a huge quantity of coffee
Repeat the same order
Quick shopping

Track the package

Find new flavours

Buy different products
Check the reviews

Compare prices

International Shops

Assistance

CAFFE BORBONE ONLINE

Adele

NAPOLITAN GRANDMA

PERSONAS

Roberto

COFFEE BAR OWNER

SITE ANALYSIS

Sofia
COFFEE-ADDICTED STUDENT

PARAMETERS REDESIGN

Carlo Lucilla
KIND COLLEGUE CURIOUS MOM

GROUP 14



Compare products

BRAND COMPETITORS

‘ Very important task

‘ Important task

® Less important task

Buy compatible pods

Buy a huge quantity of coffee
Repeat the same order
Quick shopping

Track the package

Find new flavours

Buy different products

Check the reviews

Compare prices

International Shops

Assistance

CAFFE BORBONE ONLINE

Adele

NAPOLITAN GRANDMA

PERSONAS

Roberto

COFFEE BAR OWNER

SITE ANALYSIS

Sofia
COFFEE-ADDICTED STUDENT

PARAMETERS REDESIGN

Carlo Lucilla
KIND COLLEGUE CURIOUS MOM
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BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Main tasks

Buy compatible pods Compare products Get help from assistance
Find and oder the coffee pods With a large range of products, it’s Get help from assistance
that are compatible with your sometimes necessary to compare managing delivery problems
coffee machine. their characteristics in detail. and order doubts.
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BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Buy compatible pods

Find and order the coffee pods that are compatible
with your coffee machine.

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice I:-b ESci
Nespresso®* Nescafe®* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

i tornate regolari ] “apsule Borbone Respresso Compatibili Nespresso ® Spedizioni tornate regolari in UK

perintormazionio O C om abroad
= = Spedlzlonegratunamllm con270 caffé S di
8()()(3)1 1 o oao% Allestero spedizione Gratis con 360 caffé ; =

i
a

LESPRESSO CHE

8 VI ";:‘.- ) qt‘;;" ~~) NON CREDEVI POSSIBILE
_ Yl I BORBONE
CLICKS Already registered users

12

CLICKS Non-registered users

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS

Select pod type

In the top menu we find different brands
of coffee machines. In order to find the
right pods, we need to select the brand
of our coffee machine. When putting the
cursor on the brand names, small drop
down tags appear, that show an icon of
each special pod.

1

CLICKS

CAFFE BORBONE ONLINE

PERSONAS

CAPSULE COMPATIBILI CO

Nespresso®¥* Nescafe®*

ad uso domestico Dolce Gusto®*
' regolari | Capsule Borbone Respresso Co
rmazionioQ ilia o da cellulare

] ' 8)] 1 Lun -Ve-:l;.

e

SITE ANALYSIS

# Vendita Cialde Capsule Caffé Bor X

& > C ) @& caffeborboneonlineit

Poli Social Video Design

< BORBONE _

8 (OMPOSTABILE ‘

PARAMETERS REDESIGN

Atletica E Outlock e JovaTV & Google Drive @ Donatore  wR WordReference.com e Deepl Traduttore Adobe Acrobat Ho... Beatrice Foresti

BORB

m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice [ Esci

CAFFE%NE O\ "* @ Conm g ) L) Corrello(0)

Nespresso®¥* Nescafe®* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessorie
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

i tornate regolari | Capsule Borbone Respresso Compatibili Nespresso®* Spedizioni tornate regolari in UK

wazionio O llia o da cellulare o oairgrg 7611;;022 % Spedizione gratuita in Italia con 270 caffé Scoped di piiv
8OO 8 Lun-Ven dalle 8:00 alle 17:30 Allestero spedizione Gratis con 360 caffé

PERUNMO " f»;_gﬁ;

____} s

(‘( 5
. Y ”~ —2o W 4
( \%\; ) g BORGONE

¥

“L'ESPRESSO CHE -
NON CREDEVI POSSIBILE"

e CAFFEEZ;N
COMPATIBILI CON MACCHINE AD USO COMPATIBILI CON MACCHINE A
DOMESTICO A MARCHIO NESPRESSO ®* [l MARCHIO NESCAFE ®* DOLCE GUSTO @+ [l CIALDE ESE44 MM FILTRO CARTA

‘F':.". "
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BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

CAPSULE COMPA

& Capsule Compatibili con macchir X +

Nespresso®*
ad uso domestico Dc

&« > C 0 @ caffeborboneonline.it/capsule-borbone-respresso-compatibili-nespresso

Poli Social Video Design Atletica E Outlook o JovaTV @4 Google Drive @ Donatore wR WordReference.com @ Deepl Traduttore Adobe Acrobat Ho... Beatrice Foresti

CAFFE
R BORBONE a 0% EYTRAEE™
s pEd Iz' o nl torn ate reg‘ m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: @ ciao beatrice E" Esci

| | -_—
Nespresso®* Nescafe®* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessori e

I I du"w@ ydomestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine
Spedizioni tornate regolari in UK Spedizioni tornate regolari in UK

E B O r t) O IW e R e S p re E Capsule Borbone Respresso COMPATIBILI CON MACCHINA AD USO  perintormazionio ordini Teletonici
Tl ( O A [\U/I A %‘:\) (‘ H | O I DOMESTICO A MARCHIO Nespresso ®* e

800.811.137

Le capsule Berbone Respresse, COMPATIBILI CON MACCHINA AD USO DOMESTICC A MARCHIO Nespresso ®@*, sono essenziali ti rispondiamo anche in... Napoletano!

per chi non pud fare a meno dell'aroma e della corposita del vera caffé napaletano.
5 le miscele che propone Caffé Borbane, riconoscibili dal colore della bustina contenente la capsula: Blu, equilibrata e corposs;

% = Spedizione gratuita
Nera, densa e cremosa; Ore, la tradizione del vero caffé in tazzina; Rossa, densa e dal gusto forte e intenso; Verde, il decaffeinato p g

inltalia con 270 caffé
Allestero spedizione Grafis con 360 caffé

che non rinuncia alle qualita dell'espresso.

After that, we find ourselves on a menu of

several different Nespresso capsules. To e e Ot N ... ..
find out f they fit to our coffee machine oo [
we need to select them by clicking. = Loy gt . 1

uso domestico a marchio Nespresso ®*

CATEGORIE

Vendita online Capsule Borbone

Compatibili con macchine ad uso dom

) Miscela NERA Monodose Caffé Borbone Linea Compostabile

Capsule Borbone Respresso
50 Capsule € 9,50 (0,190/ pz) COMPATIBILI CON MACCHINA AD
100 Capsule € 18,50 (0,185 / pz) USO DOMESTICO A MARCHIO
espresso @*
200 Capsule € 36,50 (0,183 / pz) Nespresso ®
300 Capsule € 54,00 (0,180 / pz)
500 C le € 88.50 (0177 Capsule Caffé Borbone
Apwwle € .4 (0. pz) COMPATIBILI CON MACCHINE A
T Capmile & TR AT p) MARCHIO Nescafé ®* Dolce Gusto

aF

ERERER

Cialde Caffé Borbone ESE 44 mm
Capsule Borbone REspresso Miscela ROSSA Compatibili con macchine ad Filtro Carta
uso domestico a marchio Nespresso ®*

Capsule Borbone COMPATIBILI CON
MACCHINE DOMESTICHE A

MARCHIO Lavazza ®* Espresso
Point ®*

1 It’s hard to understand in which
section we are because menu’s
CLICKS graphical elements are too small

CAFFE BORBONE ONLINE GROUP 14
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Get information

Now we can get detailed information
about the capsule’s characteristics, the
prices and the quantities.

To learn which machine can be used in
combination with the pods we need to
scroll down.

0

CLICKS

CAFFE BORBONE ONLINE

PERSONAS

SITE ANALYSIS PARAMETERS REDESIGN

& 100 Capsule Borbone Respressc X -+

- e O & caffeborboneonline.it/100-capsule-borbone-respresso-miscela-nera-compatibili-nespresso

Pali Social Video Design Atletica 5 Cutlook e jovaTV & Google Drive @ Donatore wR WordReference.com Q Deepl Traduttore Adobe Acrobat Ho.. Beatrice Forest

BORBONE a 0% AT

m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice [® Esci

Nespresso®* Nescafe®@* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

‘nate regolari in UK Spedizioni tornate regolari in UK

100 Capsule Borbone REspresso Miscela NERA Compatibili con o T

macchine ad uso domestico a marchio Nespresso ®* 800.811137
Vendita online Capsule Borbone Respresso Miscela NERA Monodose ti rispondiamo anche in... Napoletano!
% Compatibili con macchine ad uso domestico a marchio Nespresso

= . - 4 B* Spedizione gratuita

inltalia con 270 caffé
SKU: 100RespressoNero EAN: 8034028330636 Allestero spedizione Gralis con 360 caffé
Disponib @ Spedizione in 1 giorno lavorativo i Scopui di pia
oW
[f|w]e]+] 31 Consiglia ad un amico
) ) 7 RIORDINA-C
266 Recensione(i} | Aggiungi una recensione per ripetere il wo

50 Capsule € 9,50 (0,190/ pz) CATEGORIE t g
100 Capsule € 18,50 {0,185/ pz)

Caffé Borbone Linea Compostabile
200 Capsule € 36,50 (0,183 / pz)
300 Capsule € 54,00 (0,180 / pz) Capsule Borbone Respress
500 Capsule € 88,50 (0,177 / pz) M | CON MACCHINA AD

1000 Capsule € 174,00 (0,174 / pz) R L

EEREER

Capsule miscela NERA Borbone REspresso Compatibili con macchine ad uso domestico

" " Capsule Caffé Borbone
a marchio Nespresso ®* i

COMPATIBILI CON MACCHINE A

p . f6 ®* Dolce
Grazie all'equilibrato dosaggio tra Arabica e Robusta e al perfetto grado di tostatura, questa & la miscela MARCHIO Nescafé ®~ Dolce Gusto
adatta a chi oltre all'aroma apprezza la cremosita del caffé in tazza &

Cialde Caffé Borbone ESE 44 mm

Specifiche di prodotto Filtro Carta

ngregient Laiie torrefatto € maanalo Capsule Borbone COMPATIBILI CON

MACCHINE DOMESTICHE A
MARCHIO Lavazza ®* Espresso

Point &*

COMPATIBILITA CON MACCHINE CAFFE

GROUP 14



BRAND COMPETITORS PERSONAS

ATIBILITA CON MACCHINE CAFFE

macchina per visualizzare i prodotti compatibili

Compatibility

Compatibile - Visualizza | dettagli per Essenza Mini C30 - |

Here we get an overview of the different
machines compatible with the capsule.

In order to check if your machine is compatible with
the pods, you have to hover on each image and read
the name of the machine. The label is too small.

1 ©®

CLICKS

CAFFE BORBONE ONLINE

SITE ANALYSIS

# 100 Capsule Borbone Respresso X

PARAMETERS

= C 0 & caffeborboneonline.it/100-capsule-borbone-respresso-miscela-nera-compatibili-nespresso
Poli Social Video Design Atletica E Cutlock e JovaTV & Google Drive @ Donatore  wR WordReference.com e Deepl Traduttore [ Adobe Acrobat Ho...
CAFFE ‘ ' -
O R BO O\ ‘il.“ .
ON LINE AP 0 P A = o f AR ) R
D®E pscare® avazza® avazza®
Dolce o® A Modo Mio® presso Point®
apsule €9, i pzZ
% 100 Capsule € 18,50 (0,185 / pz)
% 200 Capsule € 36,50 (0,183 / pz)
% 300 Capsule € 54,00 (0,180 / pz)
g % 500 Capsule € 88,50 (0,177 / pz)
% 1000 Capsule € 174,00 (0,174 / pz)

Capsule miscela NERA Borbone REspresso Compatibili con macchine ad uso domestico
a marchio Nespresso ®*

Grazie all'equilibrato dosaggio tra Arabica e Robusta e al perfetto grado di tostatura, questa & la miscela
adatta a chi oltre all'aroma apprezza la cremosita del caffé in tazza.

Specifiche di prodotto

Ingredienti Caffe torrefatto € macinato
|
WA A ~-‘_:,
D) ..ﬁl. [ ] A () . A
i a a tua ma a pe alizzare i prodo ompatib
ﬁ Io Compatibile - Visualizza i dettagli per Essenza Mini C30 - Nespresso ©* Matt Black
[ bl ]

REDESIGN

Beatrice Foresti

Caffé Borbone Linea Compostabile

Capsule Borbone Respresso
COMPATIBILI CON MACCHINA AD
USO DOMESTICO A MARCHIO

Nespresso ®@%

Capsule Caffé Borbone
COMPATIBILI CON MACCHINE A
MARCHIO Nescafé ®* Dolce Gusto
®BF

Cialde Caffé Borbone ESE 44 mm
Filtro Carta

Capsule Borbone COMPATIBILI CON
MACCHINE DOMESTICHE A
MARCHIO Lavazza ®* Espresso

Point &%

Capsule Borbone Don Carlo
COMPATIBILI CON MACCHINE A
MARCHIO Lavazza ®* A Modo Mio

@*
Macchine
Altri Prodotti

Cialde e Capsule Caffé Borbone
Rosso

Cialde e Capsule Caffé Borbone Blu

Cialde e Capsule Caffé Borbone Oro

GROUP 14

Carrello (1)




BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

& Capsule Caffé Borbone per Macc X

6 C 0 ﬁ caHEborbo & Capsule Caffé Borbone per Macc X +

& . ) 0 & caffeborboneonline.it/essenza-mini-c30-nespresso-matt-black

Poli Social Video
Poli Social Video Design Atletica E Outlook @ JovaTV & Google Drive @ Donatore  wR WordReference.com e Deepl Traduttore Adobe Acrobat Ho... Beatrice Foresti

CAFFE -
Bo RBO E Q ‘ ' * @ &)M %’e’m’ - Carrello (1)
m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice [ Esci

Nespresso®¥* Nescafe®* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessori e

| |
a C I n e e l a I s ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine
.golari in UK Spedizioni tornate regolari in UK

per informazioni o Ordini Telefonici

Essenza Mini C30 - Nespresso ®* Matt Black datutta talia o da cellulare
Capsule per Macchina Essenza Mini C30 Nespresso ®* Matt Black 80081 1 1 87

Consiglia ad un amico ti rispondiamo anche in... Napoletano!

By clicking on the single pictures we get e ——

more information concerning each AR 2

machine and especially about all the < BORBONE .
prOdUCtS Compatible With it. | . CATEGORIE

RIORDINA - Clicca qui
per ripetere il tuo ultimo ordine

Sulla macchina del caffé Essenza Mini C30 Nespresso ®* Matt Black puoi assaporare I'aroma e il gusto . . .
o e y Caffé Borbone Linea Compostabile
delle capsule Caffé Borbone REspresso, funzionanti in quanto compatibli con macchine ad uso domestico
a marchio Nespresso @*,

Capsule Borbone Respresso
COMPATIBILI CON MACCHINA AD

We are sure that the pods we chose are AN

Nespresso @*

compatible with our Nespresso machine RN ) . -

COMPATIBILI CON MACCHINE A

MARCHIO Nescafé ®* Dolce Gusto

Essenza Mini C30. 7 A

4 -
A

'ﬁb : Cialde Caffé Borbone ESE 44 mm
vy DU

t["" Filtro Carta

10 Capsule ALGUSTO D 10 Capsule ESPRESSO 10 Capsule CORTADO Capsule Borbone COMPATIBILI CON
THE AL LIMONE Borbone D'ORZO Borbone Borbone Compatibili con MACCHINE DOMESTICHE A
npatibili con m. e Compartibili co macchine ad uso domestico uso do ico a marchio B . i

B - * CAFFE AL

n
acchine

MARCHIO Lavazza ®* Espresso
Point @*

1 To continue the purchase we need to come back to
the previous page, there isn’t “back” button on the
CLICKS website, neither an indication of the current section.

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

iatibili con macchine ad uso domestico a marchio Nespresso

100RespressoNero EAN: 8034028330636
ibile (V} | Spedizione in 1 giorno lavorativo & 100 Sk +
&« & Q @ caffeborboneonline.it/100-capsule-borbone-re m Ia-nera-compatibili-nespressc
Consiglia ad un amico
I A g Poli Social Video Design Atletica E Outlook e JovaTV & GoogleDrive @ Donatore wR WordReference.com e Deepl Traduttore Adobe Acrobat Ho... Beatrice Foresti

censione(i) | Aggiungi una recensione

50 Capsule € 9,50 (0,190/ pz)

100 Capsule € 18,50 (0,185 / pz)
200 Capsule € 36,50 (0,183 / pz)
300 Capsule € 54,00 (0,180 / pz)
500 Capsule € 88,50 (0,177 / pz)
1000 Capsule € 174,00 (0,174 / pz)

Choose product

EERLBE

ARTICOLI AGGIUNTI AL CARRELLO

Now we can choose one of the compatible B cpienor oo
products by clicking on the symbol of the
cart, next to the quantity and the price. —r
Following to that, we get asked within a g S
popup tag if we would like to add the |

product to our cart or continue shopping.

Totale merce: €36,50

CONTINUA L'ACQUISTO

1 This button is not presented clearly as a button. It’s
clear only when you over it and it changes color.

CLICKS

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS

Complete order

By clicking “vai al carrello” you will be sent
to checkout section where you can:
complete the purchase, choose the
quantity, add other things to the cart.

Now you can complete the purchase by

clicking “checkout” and proceed with the
payment.

2

CLICKS

CAFFE BORBONE ONLINE

PERSONAS SITE ANALYSIS PARAMETERS

Totale merce: €18.50

& Capsule Caffé Borbone per Macc X +

&« ) 0 & caffeborboneonline.it/essenza-mini-c30-nespresso-matt-black

Poli Social Video Design Atletica E Outlook G JovaTV & Google Drive @ Donatore  wR WordReference.com e Deepl Traduttore ) Adobe Acrobat Ho...

BORBONE
S

redizio: mate regolari in UK

‘ ' A
Q +q

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO:

Codice sconto

Applica

Carrello

Buono regalo

A moem 15 mom ' Prodotto(i) Prezzo o Totale

100 Capsule Borbone REspresso Miscela NERA
Compatibili con macchine ad uso domestico a
marchio Nespresso ®*

SKU : 100RespressoNero

Offerte Speciali a te dedicate

scontato del 50% a €3,00

Decalcificante ecologico e professionale per macchine da caffé in
con 450 Capsule

| cialde e capsule
scontato del 85% a €1,00
€5,90 can 600 Capsule

BOMBA
PLUS

Nespresso®¥* Nescafe®* Lavazza®* Lavazza®* Cialde
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato

Spedizioni tornate regolari in UK

REDESIGN

Beatrice Foresti

@ Contotti | [Eh cAtlenda

Q ciao beatrice [:-b Esci

Caffe Caffe

. 800.811.137)

Totale merce: €18

Chishav acquistato quest articolo ha acquistato anche

-

100 Capsule Barbone

D 2]

100 Capsule Borbone 100 Capsule Borbane
" _ eeo o Rl D

cop

100 Capsule Borbone

Codice sconto

Applica
Buono regalo
Applica
Continua I'acquisto
] $PEDIZIONE ] VUOI LA
j = SPEDIZIONE

& GRATIS?
Se aggiungi al carrello ulteriori:
170 Caffé Borbone

potrai avere |a spedizione gratis
La spedizione & sempre Gratis con:

270 Caffe Borbone ( spedizione in

italia )

GROUP 14




BRAND COMPETITORS

Order confirm

Now we can choose the shipping address,
the payment and the shipping method.

4

CLICKS

CAFFE BORBONE ONLINE

PERSONAS

SITE ANALYSIS PARAMETERS

& Vendita Cialde Capsule Caffé Bo: X +

“ C {0} & caffeborboneonline.t/onepagecheckout#confirm

BORBONE

Nespresso®* Nescafe®* Lavazza®* Lavazza®*

ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®*

in UK Spedizioni tornate regolari in UK

7N N
(V) (V')
— Conferma Y/ @ 2/

N.; 2. Conferma
J Indirizzo di consegna Modalita di pagamento

® ¢ .
Seleziona l'indirizzo di spedizione dalla lisza degli ® Carta d|.Credito/ FayPal

indirizzi o inserire un nuovo indirizzo 9 VISA - - GPay

. Y - STAE -
‘ﬂ.hl!".’b”. BILE
Beatrice Foresti, Via Ferraris 24, Albano § w ) Contrassegno al Corriere (€4,00)

Satispay & TP
Beatrice Forest

Via Ferraris 24

24061

Albano Sant'Alessandro

Bonifico Bancario

Nuovo indirizzo Scegli come pagare

= Cart
. —_— arta
Sei una azienda e vuoi la fattura? —

Aggiungi i dati di fatturazione ' PayPal

G Pay ] Google Pay

N L3
Q. O
m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO:

REDESIGN

Poli Social Video Design Atletica [ Outiook @ JovaTV & Google Drive @ Donatore wR WordReferencecom @ Deepl Traduttore [} Adobe Acrobat Ho.. Beatrice Foresti

@ (onlaiti cAslendo,
Q ciao beatrice [* Esci

Cialde Caffe Caffe Accessori e
ESE 44mm in grani macinato Macchine

. 800.811.137)

Il tuo ordine

Totale merce: €18,50

Spedizione:
(Corriere)

€6,00

Totale:

Sono d'accordo con i termini di servizio e
aderisco incondizionatamente (leggi)

Note Opzionali del Cliente

Metodo di spedizione

@ Corriere (€6,00)

Corriere espressoc tempo di consegna 1/2 giorni

GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Note Opzionali del Cliente

Vendita Cialde Capsule Caffé Bor X +

s
& C () @& caffeborboneonline.it/onepagecheckout#confirm

Poli Social Video Design Atletica E Outlook e JovaTV & Google Drive @ Donatore  wR WordReference.com @ Deepl Traduttore Adaobe Acrobat Ho... Beatrice Foresti

BORBONE o 0 EETRETT O

W CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice [ Esci

Nespresso®* Nescafe®* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®%* Espresso Point®* ESE 44mm in grani macinato Macchine
in UK Spedizioni tornate regolari in UK

k. 800.811.137)

Conferma

-

- J Indirizzo di consegna Modalita di pagamento Il tuo ordine

e

]

(@ Carta di Credito / PayPal
VIS =715 G

Seleziona l'indirizzo di spedizione dalla lista degli

The user can add some optional

» - indirizzi o inserire un nuovo indirizzo = i ¢ . £18,50

ADCS y.\: in Totale merce: L

. . COMPOSTABILE .

n OteS fO r h el p I n g th e d el |Ve ry Beatric&¥easesti, Via Ferraris 24, Albano § w (L Contrassegno al Corriere (€4,00) - Spedizione:

) TREAFFE " (Corriere) '

, () Satispa: SArRRay
= BORB&NE P Beatrice Foresti - s Totale: £
= . - Via Ferraris 24 N '
= 24061 (_) Bonifico Bancario .
Albano Sant'Alessandro Sono d'accordo con i termini di servizio e
aderisco incondizionatamente (leggi)
Nuovo indirizzo Scedinggme pagare
- L]

Sei una azienda e vuoi la fattura?

Aggiungi i dati di fatturazione [ PayPal Note Opzionali del Cliente

od

] T P ) ' P Gangle Pay

Metodo di spedizione

(@ Corriere (£6,00)

Corriere espresso tempo di consegna 1/2 giorni

CLICKS —

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

General overview

- it X

aeBo X 4 + Respresse X | 4 .~ despresso! % RS s
1 caffeborboneonlineit 3 P: P & caffeborboneonline.it/100-capsule- borbone. respresso-miscela-nera-compatibili-nesp * 8 = - cel - < A
Vdeo (] Design || Atetis @ Ouook @ JowTV & GoogieDrive @ Donstore we WordReferencecom @ Deepl Taduttore Beatrice Forest deo [] Design [ Ateics () Outiook @ JovaTV & GoogleDrve @ Donatore wk WordReferencecom @ Deepl Traduttore iobe Acrobat Ho. Beatrice Forest Vieo [l Design [ Ateics (W Oulosk @ JowTV & GoogleDrve @ Donstors we WordRefersncecom @ DeeplTisduttors [ Adobe AcrobstHow  Sestice Forst Video [ Design [ Ateica (§ Outiook @ JowlV @ GoogleDrve (@ Donstore wt WordReferencecom @ DesplTadutore [} Adobe AcrobatHo..  BeaticeForest

CAFFE
BORBONE a 0% EAEETD
m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q beatrice [ esa
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CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: @ daob

Nespresso®* Nescafe®* Lavazza® Lavazza®* Cialde caffe caffe Accessori e Nespresso@* Nescafe®* LavazzaG Lavazza®* Cialde caffe caffe ccessori e

Nespress: Nescafe®@* Lavazza®* Lavazza®* Cialde Caffe Ccaffe Accessori e 2 < . . N N (¥ [F I caffe caffe A
ad uso domestico Dolce Gusto®* A Modo Mi EspressoPoint®*  ESE44mm in grani macinato  Macchine ad uso domestico Dolce Gusto®*  AModo Mio®*  Espresso Poin ESE44mm  in grani macinato  Macchine ad uso domestico  Dolce Gusto®* A Modo Mi EspressoPoint®*  ESE44mm ingrani macinato  Macchine ad Uso domestico DolceGusto®*  AModoMio®*  EspressoPoint®*  ESE4émm  ingrani can i vosckiaa
itornate regolari | mpativii Nespr Spedizioni tornate regolari in UK Spedizioni tornate regolari in UK Spedizioni tornate regolari in UK mathiregolartin UK Spediziont trmats g an iR UK o CATEGORIE
Informazionio O ia o da cellulare. abroad My 108 Cipeas €18.5) (5185755} Caffe Borbx Li Co tabil
? o o . . 2 Borbone Line i
gOO a1 o ) SovtoeusuanlatacnzT0cats Capsule Borbone Respresso COMPAIIEILI CON MACCHINAAD USO  perintormazionto orani Tettonct 100 Capsule Borbone REspresso Miscela NERA Compatil on o Rt ooy o 1oniel W 200 Capsule € 36,50 (0,183 / pz) e e
b un DOMESTICO A MARCHIO Nespresso ® 800.811137 macchine ad uso domestico a marchio Nespresso ®* 800.811.137 W 300 Capsule € 54,00 (0,180 pz) Capsule Borbone Respresso
. . e N - - 50 (0; COMPATIBILI CON MACCHINA AD
Le capsuie Borbone Respresso, COMPATIEILI CON MACCHINA AD USO DOMESTICO A MARCHIO Nespresso 8%, sona essenziah e . R vendita online Capsule Borbone Respresso Miscela NERAMonodose g rispondiamo anche in...Napoletanat W 500 Capsule €83.50 (077 p2) e
perchl o pob fare s menvo delfarorma/e'dells coxpiosktel verc'caff repoletans - Napoletanot Compatibili con macchine ad uso domestico a marchio Nespresso W 1000 Capsule € 174,00 (0,174 pz) onasecaps
5 le miscele che propone Caffé Borbone, riconoscibili dal colore ella bustina conter s capsula: Blu, equilibrats " o* Spedizione gratuita i o
Nera, censs  cremoss; Oro, s wradizion dl vers csfié n tszzins; Rossa, denss & dal gusco farte I Soocrions grehia ) nllalia con270 cafte Capsule miscela NERA Borbone REspresso Compatibili con macchine ad uso domestico
g ka0 Inltaliacon270 caffe SKU: 100RespressoNero EAN h - Capsule Caffé Borbone
cre o rinunc e qul defspresso ) o Afesterospecizone Grats con 360 cafe amarchio Nespresso ® bl
isponibil anche capsule per pre me ginseng, . . .
Scopri anche le novica di Caffé Borbone per le macchine da Vertuo &+ adatta a chi oltre all'aroma apprezza la cremosita del caffé in tazza. ®
gogn (s L T —
i . /" RIORDINA- i ) Cialde Caff2 Borbone ESE 44 mm
266 Recensione() | Agglung una recensione Yrirdres i ipreitim, specifiche di prodotto gty

Capsule Borbone REspresso Miscela NERA Compatibili con macchine ad
uso domestico a marchio Nespresso ®*

ingredient orrefatzo e macinato

Capsule Borbone COMPATIBILI CON
MACCHINE DOMESTICHE A

& 50 Capsule €9,50 (0,190/ pz)

W 100 Capsule € 18,50 (0,185 / pz) P p—
affe Borbone Linea Compostabile MARCHIO Lavazza 8% Espresso
Caffe Borbone Lines Compostabile - 200, Capssle € J090 {0,103 ) Point @+
300 Capsule € 54,00 {0,180 / pz) Capsule Borbone Respresso A "
. A e COMPATIBILITA CON MACCHINE CAFFE
Capsule Borbone Respresso W 500 Capsule € 88,50 (0,177 / pz) COMPATIBILI CON MACCHINA AD Capsule Borbone Don Carlo
50 Capsule €950 (0,190 p2) COMPATIBILI CON MACCHINA AD % 1000 Capsule € 174,00 (0,174 pz) R e Niombosadcol 8 pecyisuazare | prodott compati SENEATEN [CANIIACCHIN &
100 Capsule € 18,50 (0,185 / p2) USO DOMESTICO A MARCHIO b

200 Capsule € 36,50 (0,183 / pz) ¥

300 Capsule € 54,00 (0,180 / pz)

Capsule miscela NERA Borbone REspresso Compatibili con macchine ad uso domestico eulh Caff ot
; - apsule Caffé Borbone
amarchio Nespresso ® COMPATIBILI CON MACCHINE A

Tnostis prodotl

Macchine

Lt

Capsule Caffé Borb o u
“LESPRESSO CHE — 500 Capsule € 88,50 (0,177 / pz) e R CTURER Grazie alfequilbrato dosaggio tra Arabica e Robusta € al perfeto grado df tostatura, questa & la miscela | MARCHIO Nescafé @ Doke Gusto
)/? L R NON CREDEVI POSSIBILE" A2 ' soione 1000 Capsule € 174,00 (0,174 pz) MARCHI Neseaf 87 Dol Carsio adatia a chi oltre all'aroma apprezza la cremosita del caffé in tazza. ® (] (-] Altrt Prodott
{ s o
¢'spresso SATFE 2 =) rade Cafa Borbone ES£ 4¢mm o
Zhesp BORB E | Specifiche di prodotto - Clalde & Capsule Caffe Borbone
- 805 ~ Cialde Caffé Borbone ESE 44 mm Rosso

ngredienti

2 arto & macinzto

COMPATIBILI CON MACCHINE AD USO COMPATIBILI CON MACCHINE A
DOMESTICO A MARCHIO NESPRESSO ®* [l MARCHIO NESCAFE ®* DOLCE GUsTO @+ [l CIALDE ESE 44 MM FILTRO CARTA

Capsule Borbone REspresso Miscela ROSSA Compatibili con macchine ad Filtro Carta

|~ A=
SELECT POD TYPE FIND RIGHT PODS GET INFORMATION OMPATIBILITY

Capsule Borbone COMPATIBILI CON
MACCHINE DOMESTICHE A
MARCHIO Lavazza &+ Espresso
Point @*

Gettaghper Essenza M C30 - Nespresso © Matt Back .
) s s iz Cialde & Capsule Caffé Borbone Blu

Cialde e Capsule Caffé Borbone Oro

o X =
suleCaffeBor X | ° o x serMace x IS
caffeborboneonline.it/cart
@ caffeborboneoniine.it/onepagecheckout#confirm %* psule espr P e ) - black
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m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: @ ciao beatrice B Esci

Nespresso®* Nescaf Lavazz; Lavazza®* Cialde affi caffe Accessori e
ad uso domestico Dolce Gusto®*  AModo Mio®*  EspressoPoint®*  ESE44mm  in grani macinato  Macchine

‘golari in UK Spedizioni tornate regolari in UK

CAFFE
BORBONE Q0 KD
m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice

Nespresso®* Nescafe* Lavazza®* Lavaza®* Cialde caffe Accessori e
ad uso domestico Dolce Gusto®*  AModo Mio®*  EspressoPoint®*  ESE44mm in grani macinato  Macchine

in UK Spedizioni tornate regolari in UK

. © © © «s00.811157)

2. Conferma

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO:

Nespresso®*  Nescafe®* Lavaza®* p Cialde caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®*  Espresso Point®*  ESE44mm in grani macinato  Macchine

sedizioni tornate regolari in UK Spedizioni tornate regolari in UK

Carrello @ @ . 800.811.137

e

Essenza Mini C30 - Nespresso ®* Matt Black o0 Qe Tiadonic)

Capsule per Macchina Essenza Mini C30 Nespresso ®* Matt Black 800.811.137

ARTICOLI AGGIUNT] AL CARRELLO.

Indirizzo di consegna Modalita di pagamento 1l tuo ordine =) Consigiasdunamico tiTispondiamo anche in... Napoletano!

Totale

Totale merce: €18,50

100 Capsule Borbone REspresso Miscela NERA
marchio Nespresso ®* 18.5¢
€600 espressoNero

ES=—s 100 Capsule Borbone REspresso Miscela |
NERA Compatibili con macchine ad uso
domestico a marchio Nespresso ©*

‘Spedizione gratuita
[£]v]o]+ ] inltaliacon 270 caffe
Alestero specizions Gratiscon 360 caffe

= X

Seleziona lindirizzo di spedizione dalla lisca deg

® Corta di Credito / PayPal
indirizz o inserire un nuovo indirizzo 3

TGPy Totale merce:  €18.50

Beatrice Forest, Via Ferraris 24, Albano § O Contrassegno al Corriere (€4,00) Spedizione:

Nespresso ®*

Capsule Caf2 Borbone
COMPATIBILI CON MACCHINE A

MARCHIO Nescafé % Dolce Gusto
@

(Corriere)
Sacispay 8oy

e sy e (o Codice sconto

24061 OBonifico Bancarie Offerte Speciali a te dedicate cololi nel carrello ww/ RIORDI 1\-\ [‘\ q‘u .

sl 8550t Ao & gtz Vs oot

aderisco incondizionatamente (leggi) NBictis] b w100 Capsule Borbone REspresso Miscela NERA Compatibil
Nuovo indirizzo Scegli come pagare i = | Pt Buono regalo ad uso domestico a marchio Nespresso &%
g sulla macchina del caffé Essenza Mini €30 Nespresso ®* Matt Black puoi assaporare laroma e il gusto m
D N Caffe Borbone Lines Compostabile
ER— - Carta a delle capsule Caffé Borbone REspresso, funzionanti in quanto compatibli con macchine ad uso domestico
R " €36,5 amarchio Nespresso ®*,
i del CI Continua 'acquisto Totale merce; €6,50 o ke Capsule Borbone Respresso
Aggiungi i dati di fatturazione ') Paypal Note Opzionali del Cliente : COMPATIBILI CON MACCHINA AD
CONTINUALACQUISTO m Cialde e Capsule Compalibili con questa macchina, USO DOMESTICO A MARCHIO

5 ! VUOI LA

Google Pay i % :PEDIéIOME
A RATIS?
St i [ =] Se aggiungi al carrelo ulteriori:

70 Caffe Borbone
Cialde Caffé Borbone ESE 44 mm

ot

potral avere la spedizione gratis

Metodo di spedizione

La spedizione & sempre Gratis con i Chpmii ATCE o Capalls coRTAT coocapiegorbone Capsule Borbone COMPATIBILI CON
s L orbone Compatibill con ompatibili con macchine =
. Coti: Borone ( speckiione Compatibii con macchine || Com ine ad uso dom 2d uso domestico a marchio MACCHINEDOMESTICHEA

® Corriere (€6,00)

Carriere ssaressa temon o cansezna 112 =il

ORDER CONFIRMATION COMPLETE ORDER CHOOSE PRODUCT MACHINE DETAILS

MARCHIO Lavazza ®

* Espresso

ad uso domestico a marchio | | ad uso domestico a marchio || a marchio Nespresso

Nespresso ®* CAFFE AL

ralia)

100 Capsule Borbone
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BRAND COMPETITORS

Compare products

With a large range of products, it’'s sometimes
necessary to compare their characteristics in detail.

7

CLICKS Already registered users

*number of clicks depends on how many products we
want to compare. Here it refers to the min (2 products).
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Nespresso®* Nescafe®* Lavazza®* Lavazza®*
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®*

BORBONE

Le vostre recensioni

Cialde Caffe

ESE 44mm in grani

Caffe
macinato

Accessori e
Macchine

REDESIGN
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Look for different flavours

By clicking on that section of compatible
Pods, we arrive on this page and we can

start looking for the different flavours

compatible with Lavazza A modo mio. We
can scroll down to see all the options.

1

CLICKS

CAFFE BORBONE ONLINE

The capsules are identified with a colour (Red,
Blue, Black) and not with the flavour or intensity.

SITE ANALYSIS PARAMETERS REDESIGN

& Capsule Caffé Borbone Compatii X +

“~ &) 0 & caffeborboneonline.it/capsule-borbone-doncarlo-compatibili-lavazza-amodomio

Poli Social Video Design Atletica 6 Outlook o JovaTV & GoogleDrive @ Donatore wR WordReference.com e Deepl Traduttore Adobe Acrobat Ho... Beatrice Foresti

BORBONE NI W @ (it | [ Aenda

m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice [ Esci

Nespresso®* Nescafe®@* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

Spedizioni tornate regolari in UK

Capsule Borbone Don Carlo COMPATIBILI CON MACCHINE A
MARCHIO Lavazza ®* A Modo Mio ®%*

L! Borbone Don Carlo fare un caffé come al bar non & pil un utopia.

Con le capsule CO?

Come per la altre macchine a cui Borbone fa riferimento, anche le capsule Borbone Don Carlo sono disponibili in 5 qualita: Blu,
corposa e dalla perfetta tostatura; Nera, insostituibile per chi ama il caffé cremoso; Oro, il vero espresso napoletano; Rossa, quello

che ci vuole per darti una carica di energia; Verde, delicata al palato con le caratteristiche del tradizionale espresso
In aggiunta si possono acquistare anche le capsule di caffé al ginseng, cortado (caffé macchiato), orzo & té al limone

COMPOSTABILE

CAFFE o o =rl -~ ~ctab 'S T
Capsule Borbone Don Carlo Compostabile ROSSA COMPATIBILE
BORBONE _ (

>

o
X

W 50 Capsule € 10,00 (0,200/ pz) z‘mmm:&;’m;ﬂumkl w
W 100 Capsule € 19,50 (0,195 / pz) g AN
W 200 Capsule € 38,50 (0,193 / pz) 8OO : 81 1 1 37
; i 300 Capsule €57,00 (0_190 1] pl) ti rispondiamo anche in... Napoletano!
A 500 Capsule € 93,50 (0,187 /
’ SOUE st L o { Pz} Spedizione gratuita
p ‘n,_‘o‘a‘ - =y W 1000 Capsule € 184,00 (0,184 / pz) in ltalia con 270 caffa
s - 8" COMPOSTABILE ‘ Allestero spedizione Gratis con 360 caffé
% = EIX
N0 Cyotce KIT Degustazione da 120 Capsule miste Caffé Borbone Don Carlo

COMPATIBILI

' RIORDINA - Cliccaqu

per ripetere il tuo ultimo ordine

CATEGORIE

Caffé Borbone Linea Compostabile

Capsule Borbone Respresso
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Capsule Miscela NERA Borbone Don Carl
Lavazza ®* A Modo Mio ®*,

& 100 Capsule Borbone Don Carlo X +

Bpdegr - 1L . aps _ gk s K N o .
Grazie all'equilibrato dosaggio tra Arabica

&« c O 8 caffeborboneonline.it/100-capsule-borbone-don-carlo-miscela-nera-compatibili-lavazza-a-modo-mio
a'd atta a ‘:: |-]| C‘Itr‘e all'ar'::] rﬂa aF:" F:' rezza ||3 ':H?l Poli Social Video Design Atletica E Outlook e JovaTv. & Google Drive @ Donatore wi WordReference.com e Deepl Traduttore Adobe Acrobat Ho... Beatrice Foresti

CAFFE s
BORBONE Q. 0% R
m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: @ cicobeatrice [ Esi

S p e C i ]ci C h E’ d ﬂ F) ro d O tt D Nespresso®%* Nescafe®@* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessori e

ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine
Spedizioni tornate regolari in UK

Ingredienti Caffé tarre . informazionio Ordini Telefonici
= 100 Capsule Borbone Don Carlo Miscela NERA COMPATIBILI fatutta ltalaodaceluare

Vendita online Capsule Caffé Borbone Miscela NERA Monodose 80081/] J| 87

COMPATIBILI ad un prezzo super conveniente - : -
ti rispondiamo anche in... Napoletano!

SKU: 100borbDonCarloNero EAN: 8034028330674
Spedizione gratuita

Since there is no indications about the - = "O:g,g st @) | spdion in 1 gornseveri L -
flavours or intensity, we need to click on - < gmEn o @omeeneo gy
one of the products to read the | 5 Copmio €350 01905
characteristics. —~ =

RIORDINA - Clicca qui

300 Capsule € 54,00 (0,180 / pz)
500 Capsule € 88,50 (0,177 I pz)

Caffé Borbone Linea Compostabile

1000 Capsule € 174,00 (0,174 / pz) Capsule Borbone Respresso
COMPATIBILI CON MACCHINA AD
Capsul®}liscela NERA Borbone Don Carlo COMPATIBILI CON MACCHINE A MARCHIO USO DOMESTICO A MARCHIO

2 AR Do N S
e g : Lavazza ®*WModo Mio @*. Nespresso ®*
3 ; , >

““'8¢(0MPUSTABILEQ - ' Grazie all h.qmllbravkl dosaggio tra Arabli_a e R.ci\Justa e:él .perfe_ho grado di tostatura, questa & la miscela Capsule Caffé Borbone
R J‘ : / N adatta a chi oltre all'aror™a@pprezza la cremosita del caffé in tazza. COMPATIBILI CON MACCHINE A
! / / ] MARCHIO Nescafé ®* Dolce Gusto

—umm(}mn @*

Specifiche di prodotto
Cialde Caffé Borbone ESE 44 mm

Ingredienti Caffé torrefatta e macinato Filtro Carta

Capsule Borbone COMPATIBILI CON
MACCHINE DOMESTICHE A
MARCHIO Lavazza ®* Espresso

COMPATIBILITA CON MACCHINE CAFFE Point @*

Clicca sulla tua macchina ner visualizzare i prodotti compatibili

1 The title refers only to the color. The description below

the image contains the type of coffee but since it is not ‘ i 2
CLICKS highlighted, we don’t see it at first glance. e ————————————————————
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BRAND COMPETITORS

Related products

If we scroll down we can find related products
and in order to compare the first choice with
them, we have to click on the single coffee
pods to open its page and read the details.
Each product has the reviews stars to
iIndicate the average rating.

1

PERSONAS

cLicks Click for each product we want to compare + scroll

CAFFE BORBONE ONLINE

SITE ANALYSIS PARAMETERS REDESIGN

& 100 Capsule Borbone Don Carlo X +

& C 0O @ caffeborboneonline.it/100-capsule-borbone-don-carlo-miscela-nera-compatibili-lavazza-a-modo-mio

Pol Sacial Video Design Atletica G Cutlo Google Drive @ Donatore wR WordReference.com Q Deepl Traduttore Adobe Acrobat Ho... Beatrice Foresti

CAFFEL’:@,N —
BORB E CSUNIL W @ Contatt Aylenda,
CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice [ Esci

Nespresso®* Nescafe®* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

. -
MARCHIO Lavazza ®* A Modo Mio
2%
O Macchine

Altri Prodotti

Cialde e Capsule Caffé Borbone
Ross0

4:'!:\!'—‘8):”-"”‘-‘“ LE
Cial
>< BORB‘&NE : ialde e Capsule Caffé Borbone Orc

Cizlde e Capsule Caffe Borbone
Verde - Dek

de e Capsule Caffé Borbone Blu

Cizlde e Capsule Caffé Borbone
Nero

ULTIMI PRODOTTI VISTI

Carlo 00 Capsule Borbone REspresso
ur! TIBI COMPATIBIL Miscela NERA Compatibili con
.& ‘,f T B ) 2 macchine ad uso domestico a
O ‘ ¢4 marchio Nespresso ®*

' i?\(()MPﬂSTABILE )‘ i

X | Essenza Mini - Krups
M0 CyoREANCD m m m m
\ggiungi al carrello Aggiungi al carrelio

[ s S S e P Inissia - De Longh

Le vostre recensioni
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BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

INTENSITA

& 100 Capsule Borbone Don Carlc X -+
— (& 0 f caffeborboneonlineiit/100-capsule-borbone-don-carlo-miscela-blu-compatibili-lavazza-a-modo-mio
Poli Sacial Video Design Atletica [ Outlook @ JovaTV & GoogleDrive @ Donatore wR WordReference.com Deepl Traduttore Adobe Acrobat Hou., Beatrice Foresti

DOLCEZZA

CAFFE%N - PR
m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: @ cioobeatrice [ Esci

Nespresso®* Nescafe®@* Lavazza®* Lavazza®* Cialde Caffe Ccaffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

UK Spedizioni tornate regolari in UK

Intensity graph

ACIDITA PERSISTENZA

100 Capsule Borbone Don Carlo Miscela BLU COMPATIBILI i bl

Vendita online Capsule Caffé Borbone Miscela BLU Monodose 800811 1 87

COMPATIBILI ad un prezzo super conveniente

100 Capsule Berbone Don Carlo Miscela BLU COMPATIBILI

ti rispondiamo anche in... Napoletano!

SKU: 100borbDonCarloBlu EAN: 8034028330483
Spedizione gratuita
initalia con 270 caffé

Allestero spedizione Gratis con 360 caffé

num 15 Consiglia ad un amico % Swpddtpliz

By clicking on one of the related products
we can see the description of it.

Disponibite @ Spedizione in 1 giorno lavorativo

117 Recensione(i) | Aggiungi una recensione
J RIORDINA - Clicca qui
% 50 Capsule € 11,00 (0,220/ pz) per ripetere il tuo ultimo ordine
w4 100 Capsule € 21,50 (0,215 / pz)
W 200 Capsle €420 0213/ p2)
w300 Capsule € 63,30 (0,211/ pz) Caffe Borbone Linea Compaostabile
w500 Capsule € 104,00 (0,208 / pz)

I 100 Capsule Borbone Don Carlo Miscela BLU COMPATIBIL kapsu|e€ 205,50 (0,206 / pz) Capsule Borbone Respresso
COMPATIBILI CON MACCHINA AD
USC DOMESTICO A MARCHIO
Capsule Miscela BLU Borbone Don Carlo COMPATIBILI CON MACCHINE A MARCHIO Nespresso ®*

Lavazza ®* A Modo Mio ®*.

Capsule Caffe Borbone
COMPATIBILI CON MACCHINE A
MARCHIO Nescafé @* Dolce Gusto

®*

Caffe equilibrato e corposo, cremoso e perfettamente dosato per ottenere un caffé unico degno del tuo bar
di fiducia.

Specifiche di prodotto

Cialde Caffé Borbone ESE 44 mm

Ingredienti Caffé torrefatio @ macinato Filtro Carta

Capsule Borbone COMPATIBILI CON
MACCHINE DOMESTICHE A
MARCHIO Lavazza ®* Espresso

COMPATIBILITA CON MACCHINE CAFFE Paint ®*

Only some of the products have a picture that

summarize the characteristics of it with a graph. | - .
CLICKS —
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Read the reviews

Below each product’s details there are the
reviews of the customers.

We can read them to know their opinions.
If we want to compare them with the
reviews of another product we need to
click on it and go to its page. To see all the
reviews we have to click on the option
Read more review on the bottom.

PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

BEUONISSIMO!

& 100 Capsule Borbone Don Carlc X -+
- e 0 f caffeborboneonlineiit/100-capsule-borbone-don-carlo-miscela-blu-compatibili-lavazza-a-modo-mio
Poli Sacial Video Design Atletica [ Outlook G JovaTV & GoogleDrive @ Donatore  wR WordReferencecom @@ Deepl Traduttore Adobe Acrobat Ho.., Beatrice Foresti

Adoro questa miscel

Pacla CAFFE -
23/03/2021 BORB(%N E SO L W @ (oniatti | [Eh cAienda

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: @ ciao beatrice [* Esci

UK Spedizioni tornate regolari in UK

Nespresso®* Nescafe®@* Lavazza®* Lavazza®* Cialde Caffe Ccaffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

: . Le vostre recensioni
Leggi le altre recensioni

Totale: 225 Recensione(i)
Voto medio: 4.9 su 5.

OTTIMA QUALITA

Ottimo prodotto, nulla da invidiare alle originali Nespresso, anzi forse meglio.

Gaetano Mi piacerebbe faceste delle offerte con mix di tipologie di caffé.

15/09/2020 Continuate cosl che siete ottimi.
(W |
Aggiungi una recensione ‘
OTTIMA CAPSULA, OTTIMO SERVIZIO
) , Caffé di buona qualita ad un prezzo ragionevole. Servizio puntuale ed impeccabile. Mi piacerebbe

Giovanni ancora di piu se le capsule fossero biodegradabili. Grazie, Borbone!

11/08/2020

8 |

Aggiungi una recensione

oTTIMO

Consigliato da amici napoletani

1 The average rating of each product is not
highlighted and there is no possibility of ordering
them by numbers of stars.

CLICKS

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS

one Compati. X |+ ©
patibi-lavazzs-amodomio %

® o

] e one- carlo
@ Outook @ JowTV & GoogleD

Referencecom @ Deepl Tt

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: @ diao beatrice >

Nespresso®* Nescafee* Lavazza®* Lavazza®* Cialde caffe caffe Accessori e
ad uso domestico  Dolce Gusto®* A Modo Miof Espresso Point®*  ESE44mm i grani macinato  Macchine

‘Spedizioni tornate regolari in UK

Capsule Borbone Don Carlo COMPATIBILI CON MACCHINE A
MARCHIO Lavazza ®* A Modo Mio ®*

Conl capsule COMPATIBILI Borbone Do Carl fre un caffe come al ba non & i un wcopia . BORBONE

e Borbone Don Carlo sono disporibil in 5 queli: Blu 2\
: Oro, lvero ossa, quello

Come per Is sitre macl
corposa e dalla perferta tostarura; Nera, insoss 2
che clvuole per darti una carica di energis; Verde, &
In aggiunta si possono acquistare anche le capsule di caf

he del tradizionsle espresso.
cchiaro), orzo e té al limone.

ol palato con le carateri
31 ginseng. cortado

Capsule Borbone Don Carlo Compostabile ROSSA COMPATIBILE

perinformazioni o Ordini Telefonici
W50 Capsule €10,00 (0,200/ pz) datutta taliao da celulare

W 100 Capsule €19,50 (0,195 / pz) 800.811.137

W& 200 Capsule €38,50 (0,193 / p2)

e 300 Capsule € 57,00 (0190  pz) tirispondiamo anche in... Napoletano!
W 500 Capsule € 3,50 0,167 pz)

Spedizione gratuita
W 1000 Capsule € 184,00 (0,184 pz) inltaliacon 270 caffe

Aflestero specizione Gratis con:

ne da 120 Capsule miste Caffé Borbone Don Carlo

LOOK FOR DIFFERENT FLAVOURS

CAFFE BORBONE ONLINE

PERSONAS SITE ANALYSIS

General overview

} @ caffeborboneoniineit/100-

9 & 100-capsule-borbos rlo-miscela-ner tibili-lavazza-a-modo-mio #r

[ Video Design Adetica Outiook @ JovaTV & GoogleDive @ Donatore wR WordReferencecom @ Deepl Traduttore [ Adobe Acrobat Ho. Beatice Foresti

BORBONE

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q q CAPSULE COMPATIBILI CON MACCHINE A MARCHIO:

Nespress Nescafe®* a Lavazza®* Cialde caffe Accessor

caffe . B = = > -
ad uso domestico  Dolce Gusto®* Espresso Point®*  ESE44mm  in gra macinato  Macchine i paeCH e Lz g ki oot el

ad uso domestico Dolce Gusto®* A Modo M Espresso Point®*  ESE44mm in grani macinato  Macchine

‘Spedizion tornate regolari in UK

100 Capsule Borbone Don Carlo Miscela NERA COMPATIBILI oo comare !
800.811.137

i rispondiamo anche in... Napoletano!

[ Macchine

Altri Prodotti

SKU: 100borbDonCarloNero EAN: 8

. BORBONE ey

M ; o
DSTABILE W
7 -

Cialde & Capsule Caffe Borbone
Rosso

@ | Secisione n1 gormolvorativo

aoEn " Consigea ad un amico

Cialde e Capsule Caff2 Borbone Blu

Cialde e Capsule Caff2 Borbone Oro

W 50 Capsule €9,50 (0,190/ pz)
W 100 Capsule € 18,50 (0,185 pz)
W 200 Capsule € 36,50 (0,183 / pz)
-
L

Ciald

BORBONE Verde - Dek

Capsule Caffé Borbone

300 Capsule € 54,00 (0,180 p2)
500 Capsule € 88,50 (0,177 / pz)

W 1000 Capsule €174,00 (0,174 p2) Capsule Borbone R
COMPATIBILI CON MACCH
STICO A MARCHIO

Cialde e Capsule Caffé Borbone

Caffé Borbone Linea Compost

Capsule Miscela NERA Borbone Don Carlo COMPATIBILI CON MACCHINE A MARCHIO
Lavazza ®* A Modo Mio ®*.

Grazie alle!
a

brato dosaggio tra Arabica e Rob

a a chi ol

23 Mini - Krups

Specifiche di prodotto

inissia - De Longhi

Le vostre recensioni

COMPATIBILITA CON MACCHINE CAFFE
zzare i prodotti compatibili

0 medio: 4.9

ulla tua macchina per visual

SPECIFIC PRODUCT OVERVI

x4 DonCarc x4 o

4 8 /1 o o !

s @ Oulook @ fowTV & GosgleDrive @ Donstore we WordReferencecom @ Deepl Tiduttore [ Adsbe Acrobst Ho Sestrice Foresi

BORBONE
[fonuRE]

o @ Sdsce Koee R — Video [} Design

- e e & @ il & Gopelee @

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: @ iao beatrice [ Esci

CAPSULE COMPATIBILI @

Nespresso®* Nescafea* Lavazza®* Lavazza®* Cialde caffe caffe Accessori e
ad uso domestico Dolce Gusto®*  AModo Mio®*  Espresso Point®*  ESE44mm in grani macinato  Macchine

Nespresson® Nesea avarzasr Lavazzan® cialde came e Accsssori
aduso domestico Dolce Gustod®  AModo Mio®*  Espresso Point®®  ESE44mm I granl Macchine

Spedizioni tornate regolari in UK.

100 Capsule Borbone Don Carlo Miscela BLU COMPATIBILI s e

vendita online Capsule Caffé Borbone Miscela BlU Monodese 300,811,137

COMPATIBILI ad un prezzo super conveniente

Le vostre recensioni

Totale: 225 Recensione(d
Voto medio; 4953 5,

i rispondiamo anche in... Napoletanot

SKU: 100borbDonCarloBiu EAN: 8034028330483

BORBONE el con270cafte

Disponibie @) | Spedicione in1 giomo lavorativo
ponkie @ | sp s N posone Gascnoocas

OTTIMA QUALITA angn s Consighs ad un amico

117 Recensione(i) | Aggiungi uns recensicne

Ottimo pradostn, nuf
Mi piacerebbe fa
Continuate cosi

da Invidiare alle orignall Nespresso, an
delle offerte con mix di tigologie di catfe.
otmimi,

forse megio

W 50 Capsule € 11,00 0,220/ p2)
W 100 Capsule € 21,50 (0215 pz)
W 200 Capsule € 42,50 (0213 pz)
W 300 Capsule € 63,30 (02111 p2)
¥ 500 Capsule € 104,00 (0,208 / pz)
Caro Miscelo 81U COMPATIEU [capsulo €205,50 (0206 /pz) | Capsuie Borbone Respresso
COMPATIBILI CON MACCHINA AD
USO DOMESTICO A MARCHIO
Capsule Miscela BLU Borbone Don Carlo COMPATIBILI CON MACCHINE A MARCHIO Nespresso &%
Lavazza ®* A Modo Mio ®*.

Agglung una racanions |

Caffe Borbone Linea Compostabile

OTTIMA CAPSULA, OTTIMO SERVIZIO

Caffé di buona quatta ad un prez vale. Servicks purtuale o impoccatile. Mi placerobbe
ncors i piu se le capsule fassero bodegradabi. Grazie, Borbone!

Capsule Caffa Borbone
COMPATIBILI CON MACCHINE A
MARCHIO Neseafé ®* Dolce Gusto

Caffé equilibrato e corposo, cremoso e perfettamente dosato per ottenere un caffé unico degno del tuo bar
difiducia.

Govanr
020

hggl Ina recenstons

Specifiche di prodotto

Cialde Caffé Borbone ESE 44 mm
il a

Capsule Borbone COMPATIBILI CON
MACCHINE DOMESTICHE A

MARCHIO Lavazza resso
COMPATIBILITA CON MAC E CAFFE Point &*

SPECIFIC PRODUCT OVERVIEW

orTIMO

Consighato da amci napoletani

/) READ THE REVIEWS

PARAMETERS

@ Ouook @ JowTV & GoogieDrive @ Donstore we WordReferencecom @ Deepl Tacuttore

BORBONE
[OREEE]

Adobe A

Beatrice Foresti

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO:

Nespresso®* Nescafé®* Lavazza®* Lavazza@ Cialde caffe caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mi Espresso Point®*  ESE44mm in grani macinato  Macchine

UK Spedizioni tornate regolari in UK

100 Capsule Borbone Don Carlo Miscela BLU COMPATIBILI e o ]
Vendita online Capsule Caffe Borbone Miscela BLU Monodose 800,811,137

COMPATIBILI ad un prezzo super conveniente i iopondlmosanciis i Napslutinsi

SKU: 100borbDonCarloBlu EAN: 803402

Spedizione gratuita
Inltallacon 270 cafte
Aflestero spedizions Gratis con 360 cafio

= B

Disporiile (@) | Spadiians i o varatve

aoan s

355

nef) | Aggiungi una recensione

W 50 Capsule € 11,00 (0.220/ pz)
& 100 Capsule € 21,50 (0215 pz)
- 0 Copmie 20020/
W 300 Capsule € 63,30 (02111 pz)
%500 Capsule € 104,00 (0,208  pz)
e Borbone Don Carlo Miscels BLU COMPATIBI [apsule €205,50 (02061 pz) Capsile Sosbone Respresso
COMPATIBILI CON MACCHINA AD
i USO DOMESTICO A MARCHIO
Capsule Miscela BLU Borbone Don Carlo COMPATIBILI CON MACCHINE A MARCHIO Nespresso ®*
Lavazza ®* A Modo Mio ®*.

Caffz Borbone Linea Compostabile

Capsule Caffé Borbone
COMPATIBILI CON MACCHINE A
MARCHIO Nescafé * Dolce Gusto

Caffé equilibrato e corposo, cremoso e perfettamente dosato per otter
di fiducia

un caffé unico degno del tuo bar

Specifiche di prodotto
Cialde Caffé Borbone ESE 44 mm
itro Carta

Ingredienti

Capsule Borbone COMPATIBILI CON
MACCHINE DOMESTICHE A
* Espresso

COMPATIBILITA CON MACCHINE CAF

GET INFORMATION

DonCade X 4 [N

@ caffeborboneonlineit/100-c: blu-compatibili-lavazza-a-modo-mio ¥

Video [} Design [ Atietco (@ Ovtook @ JowlV & G

e WordRefers

INTENSITA

DOLCEZZA

ACIDITA PERSISTENZA

100 Capsule Borbone Don Cario Miscela BLU COMPATIBILI

FLAVOUR DETAILS

GROUP 14

REDESIGN



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

General overview

O Scroll g T O
L> >

v
1) LOOK FOR DIFFERENT FLAVOURS 2) SPECIFIC PRODUCT OVERVIEW 3) RELATED PRODUCTS 4) GET INTRMATION
4—
Scroll < 9
v
7) READ THE REVIEWS 6) SPECIFIC PRODUCT OVERVIEW 5) FLAVOUR DETAILS
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BRAND COMPETITORS PERSONAS

SITE ANALYSIS

PARAMETERS

Get help from assistance

Get help from assistance managing delivery
problems and order doubts.

sule Borbone Don Car

x +

C O @ caffeborboneonline.it/100

m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: B Accesso = Registrati

Nespresso®* Nescafe®* Lavazza®*

ad uso domestico Dolce Gusto®* A Modo Mio®*

ornate regolari in UK

Contatti

Lavazza®* Cialde Caffe Caffe Accessorie
Espresso Point®* ESE 44mm in grani macinato Macchine

Spedizioni tornate regolari in UK

per informazioni o Ordini Telefonici
datutta Italia o da cellulare

800.811.137

Compila il form sottostante per avere delucidazioni sulla tua macchina, per informazioni sulla compatibilita di cialde e capsule e

per essere sempre aggiornati sullo stato del tuo ordine,

Il servizio assistenza rispondera non appena possibile.

Nome completo:

La tua email:

Numero di telefono:

Richiesta:

] Accetto l'informativa sulla privacy(leggi)

Invia

Spedizione gratuita
inltalia con 300 caffé

Allestero spedizione Gratis con 450 caffé
= KY di
&  EXZ

RIORDINA - Clicca qui
per ripetere il tuo ultimo ordine

CATEGORIE

Caffe Borbone Linea Compostabile
Oney - prodotti acquistabili

Capsule Borbone Respresso
COMPATIBILI CON MACCHINA AD
USO DOMESTICO A MARCHIO
Nespresso ®%*

Capsule Caffé Borbone
COMPATIBILI CON MACCHINE A
MARCHIO Nescafé ®* Dolce Gusto

®*

Nero

CLICKS Already registered users

CAFFE BORBONE ONLINE

REDESIGN

GROUP 14



BRAND COMPETITORS PERSONAS

@ Contatti

ﬂ ACCesso

Choose the way

yrnate regolari in UK

Clicking on the tab ‘@ Contatti’ in the top
menu is one of the three ways to get
assistance. However, the tab doesn’t fully
indicate that it’s possible to click on it.

1 The Service Hotline ad on the left side seems likely to
redirect you to a help-desk by clicking on it, though it’s
CLICKS just static.

CAFFE BORBONE ONLINE

SITE ANALYSIS PARAMETERS REDESIGN

# Vendita Cialde Capsule Caffé Bor X +

-

& C {Y & caffeborboneonline.it

Poli Social T eessm—blesian | | Atletica E Cutlook e JovaTV & Google Drive @ Donatore wR WordReference.com e Deepl Traduttore Adobe Acrobat Ho... Beatrice Foresti
CAFFE _ &=
@ (ontotli ;
=y - 1) B

W CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: B Accesso < Registrati

Nespresso®¥* Nescafe®* Lavazza®* Lavazza®* Cialde Caffe caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

ornate regolari in UK

perinformazioni o Ordini Telefonici da tutta Italia o da cellulare from abroad - ’ "
+36 031.687.73.20 % SPedIzlone g'ratulta in Italiacon 2?’0 caffé Scopu di pias
800 3 8 1 'l 1 8 7 owg Allestero spedizione Gratis con 360 caffé

Lun-Vendalle 9:00 alle 17:30

Spedizioni tornate regolari in UK

“,:; v 4 : i P Shipping to the UK
s e : will be resumed

COMPOSTABILE ’ g R ———
A IS 2 " gurary.
. BORBONE _ - . |

S ‘/’ /——\

e

{
=

"L'ESPRESSO CHE

V7 & ‘ NON CREDEVI POSSIBILE”

Mt BORBONE
COMPATIBILI CON MACCHINE AD USO COMPATIBILI CON MACCHINE A
DOMESTICO A MARCHIO NESPRESSO ®* MARCHIO NESCAFE ®* DOLCE GUSTO ®*

- |
E 44 MM FILTRO CARTA
- 1" - '.

CIALDE ES

GROUP 14



BRAND COMPETITORS

Filling the form

After that, we find ourselves in a form
menu, where we need to enter our
personal data (hame, email, phone) and
the inquiry. After that, we need to verify a
CAPTCHA and a privacy policy checkbox
by clicking to finally submit our message.
However, there is no instruction on how to
describe or classify the problem, which
may confuse some users.

3

CLICKS

CAFFE BORBONE ONLINE

PERSONAS

SITE ANALYSIS PARAMETERS REDESIGN

& Vendita Cialde Capsule Caffé Bor X +
&« C 0O # caffeborboneonline.it

Poli Social Video Design Atletica E Cutlook e JovaTV & Google Drive @ Donatore wR WordReference.com e Deepl Traduttore Adobe Acrobat Ho... Beatrice Foresti

BORBSNE o 0% EETREET ©

W CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: B Accesso < Registrati

Nespresso®¥* Nescafe®* Lavazza®* Lavazza®* Cialde Caffe caffe Accessori e
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

ornate regolari in UK Spedizioni tornate regolari in UK

i per informazioni o Ordini Telefonici
CO ntattl datutta Italia o da cellulare

800.811.137

Compila il form sottostante per avere delucidazioni sulla tua macchina, per informazioni sulla compatibilita di cialde e capsule e
per essere sempre aggiornati sullo stato del tuo ordine.

e ; i 4 e Spedizione gratulta
Il servizio assistenza rispondera non appena possibile. in ltalia con 300 caffe

s I ! ¢ ! wwa “ Al " :‘ Allestero spedizione Gratis con 450 caffé

Nome completo: Inserisci il nome * % Swpit di pliv
)

c)\rrt '
s BORB La tua email: Inserisci l'indirizzo email
D

y/ RIORDINA - Clicca qui
per ripetere il tuo ultimo ordine

Numero di telefono: Numero di telefono - g
CATEGORIE ]

inserisci la tua domanda Caffé Borbone Linea Compostabile
2R

Oney - prodotti acquistabili

Richiesta:

Capsule Borbone Respresso
COMPATIBILI CON MACCHINA AD
USO DOMESTICO A MARCHIO

Nespresso ®*

Capsule Caffe Borbone
COMPATIBILI CON MACCHINE A

MARCHIO Nescafé ®* Dolce Gusto
®*

[J Accetto l'informativa sulla privacy(leggi)
Nero
Invia

Sede legale:
MFS WEB srl

GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

General overview

psieCofesor x|+ ot X ‘Cotate |

) & caffeborboneonlineit
il [] Video [] Design [] Atitia (R Outiook @ JowTV & GoogleDrive @ Donstore wk WordReferencecom @ Deepl Tracuttore [ Adobe Acrobat Ho. Beatrice Forest

BORBONE Qa 0% EPrTREET O BORBONE BORBONE

% ©
m_a

# coffenorbonecnine it o W

e [ Desgn U Ateio @R Outcot @ Nwlv O SoopeDme @ Dowwee Wt Wordlelemscicim @ Jesi Tadutiore [ Adste fosoat b Fearice Favest » Do 0 Ao @ Oucot @ NoTv & ScoskeDoe @ Dok we Wondlelemcecon @ SeusiToduie () A0sbe hootat b

L] m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: B Acce CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Accesso 4 Registra m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Accesso e Registrati
Nespresso®* Nescafe®* Lavazza®* Lavazza®* Cialde caffe Accessori e Nesprenoas Nescaten s Livaeza®® Lavazzass Claide it catth Accussorie Nesprenaes Nescatens Livaeza®® Lavazzas® Clakde it cafte Accussoriw
ad uso domestico Dolce Gusto®*  AModo Mio®*  Espresso Point®*  ESE44mm in grani macinato  Macchine aduso tomestico Dolce Gusto®® A Modo Mio®*  EspressoPoint®®  ESE&4mm I grani macmato  Macchine aduso tomestico  Dolcs Gusto®® A Modo Mio®*  EspressoPoint®®  ESE44mm | granl macmata  Macchine

arnate regolari in UK Spedizioni tornate regolari in UK armats regolart In UK ‘Spedizion tormat regolari in LK armata regolast in UK Spedizion: tornats regolari in LK

Contatti et

).811.137

Contatti A

800.811.137

800.811137 C

option in the menu

Camzbe F form SoIsetanie pir svee debiTitsz oni 5

Comabe § form ScETATAIE D overe eNTHASEOr) SANE (U macKha. P i 0D O Code ¢ apain

Shipping to the UK s s AR 0 1 e s e
will be resumed [——

regurarly.
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“LESPRESSO CHE
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ORB | :
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COMPATIBILI CON MACCHINE AD USO COMPATIBILI CON MACCHINE A
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BORBONE a 0%
a m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO:
ad uso do M ®F ESE 44mm in grani ‘macinato Macchine
arnate regolari in UK
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BORBONE

ONLINE COMPATIBLE CAPSULES WITH BRAND MACHINES:

prome wato B A Frteiti | (3 Senco diletuura AR w/ News, prove auts, B Avietotl | T Blnco df ki

BORBONE

ONLINE COMPATIBLE CAPSULES WITH BRAND MACHINES:

Nespressos* Nescafed Lavazza®*
Dolce Gustos* A Modo Miod*

Lavazza® Paper Pods  Coffee Ground Machines &

Nespresso®* Nescates Lavazza®* Lavazza® Paper Pods  Coffee Ground Machines &
Espresso Point8*  Eseddmm  beans coffee Accessories

Dolce Gustod* A Modo Miot* Espresso Point®* Ese 44 mm beans coffee Accessories

800.811.137

Cuti Dbt 11 s hapanurs,
m 3

o oo et 40 S i i sl A FoA. PO B
e unciors cofet YOI by NesDeense § - Nescatt @ Dot Gasts € Lrance, Morniey b Fradey. 20C

+39 031.6¢

o yeu (36 B3 SoaAtS 10 Tequently Scked Questions regarding the onlre purthase of pods, capsuks ard cclfo

MACKASS 20 00 o cemy e Gt

A srosernarks and beands MENDCOEd fer 13 pLeDie BEENE 0 N RELII0E MG 3nd A2t DO USEE 13 SENINITCeY PUPICes D7l #3401 450 coltes
Beve dedei
Can | pay on delivery with & checi? ‘

L

Contact

WIll| be contacted by the courer before dellvery?
| chose psyment by credit card but takes me an the PayPal website: | don't have a PayPal account.

SOCIAL - FOLLOW US

“UESPRESSO CHE
NON CREDEVI POSSIBILE”

BORBONE
COMPATIBILI CON MACCHINE AD USO COMPATIBILI CON MACCHINE A
DOMESTICO A MARCHIO NESPRESSO ®* [l MARCHIO NESCAFE ®* DOLCE GUsTO @+ il CIALDE ESE 44 MM FILTRO CARTA

- i e = >N ey

1) GO DOWN IN THE FOOTER 2) CLICK ON FAQ 3) FAQ SECTION

& Qf in

Catté Barbane Capruies
OMPADELE wih Nescaté @8
580 B brand madhnes

Can i open the package befors | signed and/or | paid tha withdrawsl?

6
R
What's inciuded in the price of coffee that | view? 2

CAFFE BORBONE ONLINE GROUP 14
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General overview

FIRST METHOD

®
Using the @contacts L
option in the menu

Scroll —>
\/
®
1) LOOK FOR DIFFERENT FLAVOURS 2) SPECIFIC PRODUCT OVERVIEW 3) RELATED PRODUCTS
SECOND METHOD
In the footer there is a menu
clustered in four categories, one
of them is FAQ, as a way to get
assistance.
Scroll ®
v L
1) GO DOWN IN THE FOOTER 2) CLICK ON FAQ 3) FAQ SECTION

CAFFE BORBONE ONLINE GROUP 14
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Main tasks

COMPETITOR ANALYSIS

Compare products

Buy compatible pods Get help from assistance

With a large range of products, it’s
sometimes necessary to compare
their characteristics in detail.

Find and order the coffee
pods that are compatible with
your coffee machine.

Get help from assistance
managing delivery problems
and order doubts.

CAFFE BORBONE ONLINE GROUP 14
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OFFERTE SPECIALI
¢ a un prezzo Unico

Buy compatible pods

m
m | Lmyre) >
L/
S E E CT P D TY P E ,//y LIVE HAPPILLY CAFFE MACCHINE DA CAFFE ABBONAMENT! ILLY LOVERS ILLYARTCOLLECTION GOURMET & REGAL|I STORE PROFESSIONAL q 8 El
CAFFE
CAFFE IN CAPSULE IPERESPRESSO L' ARTE DEL BLEND
CAFFE IN CAPSULE COMPATIBILI Espresso
CAFFE IN CAPSULE UNO SYSTEM Cappuccino
CAFFE IN CIALDE ES.E, Moka
CAFFE MACINATO Caffettiera Napoletana
CAFFE IN GRANI Caffe Filtro
CAFFE SOLUBILE Caffé Orientale o Turco
BEVANDE AL CAFFE French Press
CAFFE ALLAMERICANA RICETTE
CAFFE ARABICA SELECTION ALTRE § 5 pur ardenl sy . 526 & L
ACCESSORI PER IL CAFFE, TRAVEL MUG E CUCCHIAINI s
4 ~ y
,//9 LIVE HAPPILLY CAFFE MACCHINE DA CAFFE ABBONAMENT! ILLY LOVERS ILLY ART COLLECTION GOURMET & REGALI STORE PROFESSIONAL Q 8 E]

BORBONE SUKIEN oot | B oo

m CAPSULE COMPATIBILI CON MACCHINE A MARCHIO:

Nespresso®* Nescafe®@* Lavazza®* Lavazza®*
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®*

% Spedlzionegratulta I!'I Italiaoonz?ocaﬁé Seopu di pliy
Allestero spedizione Grafis con 360 caffé

acellulare from abroad
+39031.687.73.20
Lun-Vendalle 9:00alle 17:30

e T - y - PER U p RE! ' . . - ) Caffé in capsule compatibili 7 Prodot ( orma ")
- n— - -
,,,,,,, TR P ——
g . ¥ 1 r o Srk 4
v 3 At
ONEN ) ) ) )

Bro
i B

7,
%

L&
e, & s
& (OMPOSTABILE S

- ;D %
8‘ COMPOSTABILE ‘9,

"L'ESPRESSO CHE oy |
T NON CREDEVI POSSIBILE” A o1 caiie 0 10 canile 3, 10 capsulé & 10 copsule
2 CAFFE > :
=Aa BORBOMNE p Caffé in Capsule Compatibili® - tostato Caffé in Capsule Compatibili* - tostato Caffé in Capsule Compatibili* - tostato Caffé in Capsule Compatibili*
CLASSICO INTENSO FORTE DECAFFEINATO

COMPATIBILI CON MACCHINE AD USO COMPATIBILI CON MACCHINE A
DOMESTICO A MARCHIO NESPRESSO ®* [l MARCHIO NESCAFE ®* DOLCE GUsTO @+ [l C'ALDE ESE 44 MM FILTRO CARTA
____.

-

CAFFEBORBONE.IT ILLY.IT

In order to find the different types of coffee pods Borbone offers On llly website there is a dropdown menu with all the different
the user need to look in the upper bar of the website. To types of coffee ordered by categories. It’s possible to filter the
understand the shape of the pods it is necessary to hover the finding by taste, packing, origin, typology and subscription. It’s
cursor above the 4 categories that appear. an easy and intuitive process.

CAFFE BORBONE ONLINE GROUP 14
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PERSONAS

Buy compatible pods

FIND RIGHT PODS

BORBONE

Nespresso®* Nescafe®@* Lavazza®* Lavazza®* Cialde

CONIL W @ Coiatti | [k cAenda

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice [ Esci

Caffe Caffe Accessori e

ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

Spedizioni tornate regolari in UK

DOMESTICO A MARCHIO Nespresso ®*

< della corposit del vero caffé napoletanc.

ne, riconoscibili dal colore della bustina contenente la capsula: Blu, equilibrata e corposa;

Scopri anche le novita di Caffé Borbone per le macchine da caffé Nespresso Vertuo @*

QE Capsule Borbone REspresso Miscela NERA Compatibili con macchine ad
= —=
; uso domestico a marchio Nespresso ®*

vendita online Capsule Borbone Respresso Misc

Compatibili con macchine ad uso

W 50 Capsule €9,50 (0,190/ pz)

% 100 Capsule € 18,50 (0,185 / pz)
W 200 Capsule € 36,50 (0,183 / pz)
W 300 Capsule € 54,00 (0,180 / pz)
W 500 Capsule € 88,50 (0,177 / pz)
% 1000 Capsule € 174,00 (0,174 / pz)

Capsule Borbone Respresso COMPATIBILI CON MACCHINA AD USO

el vero caffé in tazzina; Rossa, densa e dal gustoe forte e intenso; Verde, il decaffeinato

preparare bevande calde come ginseng, espresso d'orzo, cortado caffé macchiato  té al limone.

‘E Capsule Borbone REspresso Miscela ROSSA Compatibili con macchine ad

uso domestico a marchio Nespresso ®*
(£
Z
Bd\é) vendita online Capsule Borbone Respresso Miscela ROSSA Monodose

Spedizioni tornate regolari in UK

per informazioni o Ordini Telefonici
datutta ltalia o da cellulare

800.811.137

ti rispondiamo anche in... Napoletano!

Spedizione gratuita
inltalia con 270 caffe
Allestero spedizione Grafis con 360 caffé

» e

J RIORDINA - Clicca qui

per ripetere il tuo ultimo ordine

-
CATEGORIE e

Caffé Borbone Linea Compostabile |

Capsule Borbone Respresso
COMPATIBILI CON MACCHINA AD
USO DOMESTICO A MARCHIO
Nespresso @

SBIE CERy, §
o ch,
()
|

§ COMPOSTABILE ﬁ
|

Capsule Caffé Borbone
COMPATIBILI CON MACCHINE A
MARCHIO Nescafé @* Dolce Gusto
@*

Cialde Caffé Borbone ESE 44 mm
Filtro Carta

Capsule Borbone COMPATIBILI CON
MACCHINE DOMESTICHE A
MARCHIO Lavazza ®* Espresso
Point @*

CAFFEBORBONE.IT

After selecting the type of pod, we need to scroll to find out all
the products offered for this category. We have the beginning of
the description of each product, but we do not see the whole
text. Another click is necessary to understand the compatibility

of the pod.

CAFFE BORBONE ONLINE

SITE ANALYSIS PARAMETERS REDESIGN

FILTRAPER Tutte e tegorie

Dolce Gusto

7 8 9 10 11 12 138

12 - prodotti FILTRAPER Tutte le categorie + ORDINA PER  Seleziona v

PROMOZIONE w10 - 10

10% di sconto sulle capsule 15% di sconto sulle capsule Qualita Oro Qualita Rossa
in alluminio compatibili con compatibili con macchine
macchine Nespresso* Nescafé® Dolce Gusto®*
Original

LAVAZZA.IT

The information regarding the compatibility of the coffee pods on

Lavazza’s website appears at the beginning of the page, just
below the title. It is possible to filter the search by family, format
and intensity. By placing the cursor above each product the
description will appear.

GROUP 14
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Buy compatible pods

GET INFORMATIONS

BORBONE Q0% EIEEREEE. O

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice [ Esci

Nespresso®* Nescafe®@* Lavazza®* Lavazza®* Cialde Caffe Caffe Accessorie
ad uso domestico Dolce Gusto®* A Modo Mio®* Espresso Point®* ESE 44mm in grani macinato Macchine

rnate regolari in UK Spedizioni tornate regolari in UK

100 Capsule Borbone REspresso Miscela NERA Compatibili con DT or 0 Onnl Thistomial

macchine ad uso domestico a marchio Nespresso ®* 800.811137

Vendita online Capsule Borbone Respresso Miscela NERA Monodose ti i anche in...
Compatibili con macchine ad uso domestico a marchio Nespresso
@*

izione gratuita
inltalia con 270 caffée
SKU: 100RespressoNero EAN: 8034028330636 Allestero spedizione Gratis con 360 caffée
Disponibile @ | Spedizione in 1 giorno lavorativo .:% Scopi di pidy '

[ £ ]| kil Consiglia ad un amico

= ww/ RIORDINA - Clicca qui
266 Recensione(i) | Aggiungi una recensione

% per ripetere il to ultima ordine

Wi 100 Capsule € 18,50 (0,185 / pz)

W 200 Capsule € 36,50 (0,183 / pz)

W 300 Capsule € 54,00 (0,180 / pz) Capsule Borbone Respresso

Wi 500 Capsule € 88,50 (0,177 / pz) COMPATIBILI CON MACCHINA AD

USO DOMESTICO A MARCHIO
Wi 1000 Capsule € 174,00 (0,174 / pz) Nespresso ®*

Caffé Borbone Linea Compaostabile

SIE CERy,
. i . i S &
W0 % Capsule miscela NERA Borbone REspresso Compatibili con macchine ad uso domestico citsiiB AR By \;“L’ %
S g & apsule Caffé Borbone S
& (OMPOSTABILE '8 amarchio Nespresso ® COMPATIBILI CON MACCHINE A RSt IE
Grazie all'equilibrato dosaggio tra Arabica e Robusta e al perfetto grado di tostatura, questa & la miscela MARCHIO Nescafé ®* Dolce Gusto
v yorcanco 4 adatta a chi oltre allaroma apprezza la cremosita del caffé in tazza. ot

- & Cialde Caffé Borbone ESE 44 mm
Specifiche di prodotto Filtro Carta

Ing ; affé tarrefatto & macinat
ngredienti etk smrveton e prarinat Capsule Borbone COMPATIBILI CON

MACCHINE DOMESTICHE A
MAARCLUA L inamn Bk Feeas s

CAFFEBORBONE.IT

Inside the product’s page the information is shown organized,
although the graphics are not visual or attractive. In order to
understand the compatibility you have to search for your
machine image. This method could be tricky and bring the user
to make an error.

CAFFE BORBONE ONLINE

SITE ANALYSIS PARAMETERS REDESIGN

iin

IN ALLUMINIO

NOTE AROMATICHE

Il caffé tostato classico ha un gusto morbido e vellutato. CLASSICO
: ikl PRI CLASSIC ROAST

Esprime un perfetto equilibrio tra acidita e amarezza con

note di caramello, fiori d'arancio, gelsomino e un

retrogusto dolce. Per assaporarlo al meglio consigliamo

un volume in tazza tra i 25 e 40 ml per la variante

Espresso.

*con le macchine da ca'fe Nespresso®**,

**marchio di terzi senza alcun collegamante con lllycaffa Sp.A.

Prodotto 8912ME

Informazioni obbligatarie per la vendita a distanza secondo

I'Articolo 14 Reg, 1169/2011

= u"Am Espresso Intenso - LOGIN °

o1 F TOTALE PARZIALE
O Haraggiunto al carrello

ros 6 VAl AL CARRELLO
Espresso Intenso u €4,79

CONDIVID] =2

Espresso Intenso

gl callé Arabica ¢
Caffé in Capsule Compatibili* - tostato CLASSI

m

Yoeqpasd

PSULE COMPATIA!
INTENSITA

- o 479 €

g AGGIUNGI AL CARRELLO

LAVAZZA.IT and ILLY.IT

The way Lavazza and llly present the information is very
straightforward. The user can easily recognize the different
pieces of information thanks to the visuals, that divide well the
data. The graphics also help to make the page more interesting.

GROUP 14
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Buy compatible pods -

CHECKOUT 1 SPEDIZIONE 2 PAGAMENTO 3 INVIA ORDINE (‘ 000000000
ORDER CONFIRMARION
‘ (‘_'JF"“' tavAtin
BOIC(AE%%NE Q 0% R O«
CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: ?ald:iao beatrice [™ Esci (,_‘.,_“ Compila tutti i campi richiesti
@ usaquestonoimizzo PR LAR (D Informazioni account Riepilogo ordine
e Verifica i tuoi dati prima di procedere all'acquisto - Bcieasdlls
. PayPal Note Opzionali del Cliente "
éfzomrusmmu“’g‘y - GP Google Pa SfEOMPOSTABI:E Totale ordine 479¢€
— /
6 CAFFEBORBONE.IT LAVAZZA.IT and ILLY.IT
The shipping process is not so clear. The labels of personal In this case, Lavazza and llly have decided to organize the
iInformation related to the address are not visible. The payment payment process in 3 clear different steps. The user first needs
method and the price are visualized on the same page so the to complete the personal data and then introduce the payment
user can revise the information without the need of scrolling. To method unlike Borbone where you can do it all in the same page.
order a product is first necessary to create an account. To order a product it is first necessary to create an account.

CAFFE BORBONE ONLINE GROUP 14
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Compare products -

LOOK FOR DIFFERENT FLAVOURS St s B

iTierra! Wellness Caffé Crema e Gusto Passionale Intenso
Decerato

¥oBqpasy

BORBONE SN W @ (iuti | [ cAenda

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO:

Lavazza®* Lavazza o
A Modo Mio®* Espresso Point®* ESE 44mm in grani

Nespresso®* Nescafé®*
ad uso domestico Dolce Gusto®*

Capsule Borbone REspresso Miscela NERA Compatiblili con macchine a
uso domestico a marchio Nespresso ®@*

per ripetere il tuc ultime ordine
CATEGORIE

Caffé Borbone Linea Compostabile

W 50 Capsule €9,50 (0,190 pz) Co
W 100 Capsule € 18,50 (0,185 / pz) US
% 200 Capsulo € 36,50 (0,183 / pz) "
W 300 Capsule € 54,00 (0,180 / pz)
W 500 Capsule € 88,50 (0,177 / pz)

ISPIRAZIONE ISPIRAZIONE ISPIRAZIONE
NAPOLI VENEZIA PALERMO KAZAAR

Capsule Caffé Borbone

COMPATIBILI CON MACCHINE A

W 1000 Capsule € 174,00 (0,174 / pz) MARCHIO Nescafé ®* Dolce Gusto
B*

Cialde Caffé Borbone ESE 44 mm
‘g Capsule Borbone REspresso Miscela ROSSA Compatibili con macchine ad Filtro Carta
S . uso domestico a marchio Nespresso ®*

y
. &
- A
ot \
AR
Capsule Borbone COMPATIBILI CON 3
MACCHINE DOMESTICHE A by
MARCHIO Lavazza ®* Espresso
Vendita online Capsule Borbor Respresso Miscela ROSSA Monodose P R
000000
" ] ympatibili con macchine ad uso domestico a marchio Nespresso &*
>

Capsule Borbone Don Carlo
W 50 Capsule €10,00 (0,200/ pz) COMPATIBILI CON MACCHINE A

W 100 Capsule € 19,50 (0,195 / pz) MARCHIO Lavazza ®* A Modo Mio
W 200 Capsule € 38,50 (0,193 / pz) o
W 300 Capsule € 57,00 (0,190 / pz)
W 500 Capsule € 93,50 (0,187 / pz)
i

slle 400N Canculo £ 404 0N 0 404 A

€0,43 €0,43 €0,43

AGGIUNGI AGGIUNGI AGGIUNGI

ISPIRAZIONE ISPIRAZIONE ISPIRAZIONE

- - |
» s .‘l ' ; . " :“
e ‘.,"\‘14" £Yud SRR
’_‘.", ) »;n\ —‘-A. St ylle
28 E\ COMPOSTABILE 3

. |

ot

CAFFEBORBONE.IT NESPRESSO.IT and LAVAZZA.IT

To discover and find information related to the characteristics On Nespresso and Lavazza website you can easily find

and intensity grade of the different flavours of coffee the user iInformation about the flavours and intensity because they are

needs to click on each of the products. It is a long process. displayed in the first page. In this case the user does not need to
check product by product to obtain information.

CAFFE BORBONE ONLINE GROUP 14
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Compare products

COMPARE DIFFERENT FLAVOURS s

VISTA OLFATTO GUSTO
Crema dorata e colore Note decise e Deciso
caldo persistenti di cacao e

legno e retrogusto
leggero di tabacco

%
— .

'NESPRESSO

BORBONE aQa 0% XA

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO: Q ciao beatrice

Macchine Accessori Abbonamanto Offerte o Sostenibilita e Servixi, Dove siamo

sssssssss Nescafe®*

Nesp Lavazza®* = Lavazza®*
ad uso domestico Dolce Gusto®*

[«F10 ) e Accessori e
int®* ESE 44mm in grani
Spedizioni tornate regolari in UK
Capsule Borbone Don Carlo COMPATIBILI CON MACCHINE A variailons Limltad Editlian
MARCHIO Lavazza ®* A Modo Mio ®* Forest Almond
c f Flavour

per informazioni o Ordini Telefonici

: 50 Capsule € 10,00 (0,200/ pz) datutta ltalia o da cellulare

100 Capsule € 19,50 (0,195 / pz)
W 200 Capsule € 38,50 (0,193 / pz) 800 81 ‘I 1 37 %
W 300 Capsule € 57,00 (0,190 / pz) tirispondiamo anchein... P ‘
E 187 1 Spedi

W 500 Capsule € 93,50 (0,187 / pz) izione gratuita

W@ 1000 Capsule € 184,00 (0,184 / pz) inltalia con 270 caffe Ve >
Allestero spe 0 / 3

lestero spe § (OMPOSTABILE ‘

= ) )

dizione Gratis con 360 caffé
Scopl di pla
RDINA - Clicca qu

| e oo g

KIT Degustazione da 120 Capsule miste Caffé Borbone Don Carlo
MPATIBILI

per ripetere il tuo ultimo ordine
CATEGORIE
Caffé Borbone Linea Compostabile

CAFFEBORBONE.IT NESPRESSO.IT and LAVAZZA.IT

It’s hard to compare the taste and flavour of coffee pods on Nespresso and Lavazza show information related to the

Borbone website is a hard. The user needs to scan all the text to characteristics of their products in a very graphical way. It is an
find the characteristics among all the text. The visuals don’t help intuitive process and the user can check what he needs fast. The
at all to within this process. clean visuals articulate the information.

CAFFE BORBONE ONLINE GROUP 14
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Get help from assistance e g
FAQ QUESTIONS G s -~ -

L

BORBONE

NESPRESSO

Nesprassod* Nescafon™ Lavazza®*  Lavazax®
ad uso domestico  Dolce Gusto®*

10 %atls Rats  da colhsare
~ 800.811.13/7

W itmpronchenme st i Nagowdan |

W LE 5 FAQ PIU RICHIESTE

Come posso mettermi in contatto con l'assistenza clienti?

+ Come si esegue la decalcificazione della mia macchina?
Spedisions grabdia
N ks N 270 cae

i +» La mia macchina perde acqua da sotto lasciando il ripiano bagnato. Cosa mi consigliate?
ADwrctner) Mo R GEain 291 MO e

++ La mia macchina non € pil in garanzia e non funziona
‘ .\'u'r.d & pale
mw/ OOHDNA « Chcta gu

Informazioni sulla garanzia Nespresso

| NOSTRI SERVIZI
. mwmm“m Cos’é un punto di ritiro? Come funziona?

- . mm ‘. prime dells consegna?
g g * Come yerifien cha it mis erdine & statn scemtatat

Cos’é il ritiro in boutique? Come funziona?
Posso scegliere ['orario di consegna del mio ordine?

. Come posso mettermi in contatto con |'assistenza clienti?

-y + Mt scufto pagammuts s curta il credite e mi parts s yits Puypet s e un st Faypal
b Cava farcn e feeve un pecchintto desmwggiato?
* Pusis sprien § pacco grime di sver flrmato a/e pagata if ritire?
* Pavio snnullere un erdine?
* Cusacumpremss |l prosso dul saffe che visualieze?

q LA VOSTRA E NOSTRA SICUREZZA IN BOUTIQUE
+Quali misure sono state adottate per garantire che le vostre Boutique siano sicure per i dipendenti e i consumatori?

. Come awviene ’ingresso in Boutique?

CAFFEBORBONE.IT NESPRESSO.IT

The FAQ category is easy to miss within the website as it is Compared to Nespresso, the FAQ section is immediately
iInconspicuously placed in the footer. In addition, the questions highlighted in the drop-down menu and therefore easy to find.
don't follow a thematic order, therefore it's hard to assume the Moreover, Nespresso and llly classified their FAQ by categories,
categories they belong to. which makes them much easier to use.

CAFFE BORBONE ONLINE GROUP 14
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COMPETITORS PERSONAS

Get help from assistance

FILLING THE FORM

BORBONE

CAPSULE COMPATIBILI CON MACCHINE A MARCHIO:

> Nescafé®* Lavazza®* Lavazza®*
0 domestico Dolce Gusto®* A Modo Mio®* Espresso Point®*

Il servizio assistenza rispondera non appena possibile

La tua email:

g per ripetere Il tuo ultimo ordine
Numero di tele fono: (. 3
CATEGORIE o
e
Caffé Borbone Linea Compostabile fee
e
Q1

Nespresso ®*

CAFFEBORBONE.IT

When filling out the form, there is no instruction on how to
specify a problem issue. Users are just asked to write about their
problems in general. There is no way to address an expert of a
problem issue directly.

CAFFE BORBONE ONLINE

SITE ANALYSIS PARAMETERS REDESIGN

INFORMAZIONI PERSONALI

nnnnnnnnnnnnnnn

uuuuuuuuuuuuuuuuuuuuuuuu

Numero Cedice Cliente

Sei un cliente:”
PPPPPPP

uuuuuuuuuuuuuuu

illy Coffee Corner

ooooooo

Richiesta®

@ Benvenuto sulla Via della Felicita

Stiamo per metterti in contatto con il tuo illy

Specialist

NEWS A REGOLA D'ARTE Adesso
2r e rimani aggiornato sulle prossime novita legate alla illy Art Collection firmata Mor |ﬂ| (/ \j; =

ILLY.IT and NESPRESSO.IT

Both Nespresso and llly take much care about their user's
questions: On Nespresso’s Website, users can add specifications
to make sure the problem is 100% understood (add photos, type
of business...). llly provides a smart answering option to solve
problems in a very short time.

GROUP 14
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Competitors overview

COMPETITORS WEBSITES ANALYSIS

________________________________ N A

Select pod typeg Find right pod Get information Order confirmation ELook for different fIavoursE Compare flavours FAQ Filling the form

‘ Lavazza
‘ lIly coffee

- (Caffe Borbone

‘ Nespresso

CAFFE BORBONE ONLINE GROUP 14
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OSSIBILITIES

CAFFE BORBONEE ONLINE . “ GROUP 14




BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Parameters

Graphical clearness Controllability Engagement

Information is easy to find Users can always know how Users find the website pleasant
thanks to simple graphical to move forward and backward to use and appropriate for the
elements that guide the users inside the website. kind of product.

through their tasks.

Ease of Learning Information accessibility User support assistance
New users can accomplish Users can easily access Support of users actions with
tasks easily and even more information thanks to clear feedbacks while

easily on future visits. categories in the menu. accomplishing the tasks.

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS

Parameter analysis

Competitors

The lack of clear graphical and navigation
elements make the orientation in the web
site harder. Moreover the poor order

In the arrangement of information makes
it difficult to repeat even simple tasks.

‘ Caffe Borbone Lavazza

Nespresso lily coffee

CAFFE BORBONE ONLINE

PERSONAS SITE ANALYSIS

Graphical clearness

PARAMETERS

Controllability

7\

NEY

Information accessibility

Ease of learning

REDESIGN

Engagement

GROUP 14



BRAND COMPETITORS

Parameter analysis

Competitors

Clear graphical elements and smart user
support allow the user to access
information and accomplish tasks easily.

Caffe Borbone ‘ Lavazza

Nespresso lIly coffee

CAFFE BORBONE ONLINE

PERSONAS SITE ANALYSIS

Graphical clearness

\

PARAMETERS

) Controllability

REDESIGN

User support \>%V / Engagement

Information accessibility

/

\

Ease of learning

GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Parameter anaIYSiS Graphical clearness . /Controllability

Competitors

The well organized menu allows the user to have //\>\/\/\
easy access to information and good navigability User support »- Engagement
making the general experience very pleasant. w

Caffe Borbone Lavazza

‘ Nespresso llly coffee \
Information accessibility Ease of learning

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Parameter anaIYSiS Graphical clearness ) Controllability

Competitors

\
The lack of graphic elements makes the %\ m
process of finding information harder, User support

Engagement
despite this the navigability of the website \/\/
IS still very clear and the user can always

move forward and backward inside the
page. Moreover the filters help to access

information.
Caffe Borbone Lavazza
Nespresso ‘ llly coffee / \

Information accessibility Ease of learning

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Parameter anaIYSiS Graphical clearness . /Controllability

Competitors

An intelligent arrangement and repetition of / '

simple graphic elements help the user to User support

orient himself within the site, speeding up the
completion of the simplest tasks, improving
the general engagement of the experience

‘ Lavazza | /
‘ Nespresso \

‘ Caffe Borbone
‘ lIly coffee

»- Engagement

Information accessibility Ease of learning

CAFFE BORBONE ONLINE GROUP 14
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BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Redesign goals

Simplified structure Graphic accessibility New content organization
Clear navigation that allows the Recurring graphic elements Easy access to information
user an easy orientation within that help to ensure In order to ensure a general
the site consistency and readability engaging experience

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

| | :
Arc hit C Ctu Irc Personal area Footer

ORIGINAL WEBSITE caffeborbone.it Customer Service Purchase

(external website) Reorder Continue shopping
Form l l l
Register Assistance “
Contact us About us
FAQ Shipping
Sitemap Right of
withdrawal
Privacy

Lavazza a Lavazza Machines &
Nespresso : : Paper pods Coffee beans Ground coffee ;
modo mio espresso point accessories
Customer service Customer service Customer service Customer service Customer service Customer service Customer service Diesse Frog
Free shipping Free shipping Free shipping Free shipping Free shipping Free shipping Free shipping Diesse Didi
Reorder Reorder Reorder Reorder Reorder Reorder Reorder Moka Karina
Categories Categories Categories Categories Categories Categories Categories Other products
Add to cart Add to cart Add to cart Add to cart Add to cart Add to cart Add to cart
Compatibility Compatibility Compatibility Compatibility Compatibility Compatibility Compatibility
Recently viewed Recently viewed Recently viewed Recently viewed Recently viewed Recently viewed Recently viewed

<

Coffee beans
Mocha ground
coffee
Accessories

CAFFE BORBONE ONLINE Gadget



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Architecture

NEW WEBSITE

BORBONE |

Accessories

=2
| | | | ]

|
=3

Borbone . Shipping Customer Telephone
[ coffee ] [Compatlbles] (assistance service FAQ number Personal

Track your Chat Shipping Personal area Personal area
package Machines Shipment Shipment
l l l J l l l l Coffe Payment Payment
¢ o . 9 - Accessories methods methods
Paper Coffee Ground Nespresso Nescafé Lavazza Didiesse Didiesse Moka For your For your For your Bissiness My orders My orders
pods beans coffee Frog Vid Karina home office oar Payment Wishlist Wishlist
methods

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Graphical elements

AESTHETIC CHANGES FOR MORE ACCESSIBLE WEBPAGES

Caffe Borbone’s website has some consistency problems: lack of
hierarchy between elements, aesthetic and brand coherence and

most of all lack of graphic elements that could help the user
searching for information in a quick way.

Color Palette

In addition to the original bl lor of th Slue Gold

n addition to the original blue color of the -

brand, a secondary color is needed. It can Main color Secondary color
highlight the hierarchy of contents and make

the pages aesthetically more dynamic. #002954 #9B6B27

Other nuances of the primary palette

CAFFE BORBONE ONLINE

GROUP 14




COMPETITORS PERSONAS

Graphical elements

AESTHETIC CHANGES FOR MORE ACCESSIBLE WEBPAGES

Caffe Borbone’s website has some consistency problems: lack of
hierarchy between elements, aesthetic and brand coherence and
most of all lack of graphic elements that could help the user
searching for information in a quick way.

Typographic guidelines

A single, simple and readable typeface
guarantees clean graphics. The specification
of different characters allows to hierarchies
the contents and help the eye of the user in
the search for essential information.

Inter Typeface: OpenType font by Rasmus Andersson

CAFFE BORBONE ONLINE

SITE ANALYSIS PARAMETERS

Headline 1

Headline 2

Headline 3

Subtitle 1
Subtitle 2

REDESIGN

Body 1
Caption
LINK
BUTTON

MENU ITEMS

GROUP 14
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Graphical elements

AESTHETIC CHANGES FOR MORE ACCESSIBLE WEBPAGES

Caffe Borbone’s website has some consistency problem: lack of
hierarchy between elements, aesthetic and brand coherence and
most of all lack of graphic elements that could help the user
searching for information in a quick way.

Consistency Appearance

lcons, graphical elements, schemes and
aesthetic guidelines help the consistent
appearance of the website.

The consistent implementation of details and
consistent icons with the brand gives a
pleasant shape to the site.

CAFFE BORBONE ONLINE

SITE ANALYSIS PARAMETERS REDESIGN

Buttons

T O

Q Search...

[ e X O E | TOU

ROQdIoEE20Tf
e 5 5 PG TP

GROUP 14




BRAND COMPETITORS

HOMEPAGE

Lorem
ipsum dolor
sit amet

DISCOVER BORBONE PRODUCTS

COFFEE NAME COFFEE NAME

Lorem peum dolor 5¢ amet, Lorem ipaum dolor it smes Lorem iomurm dolor 31 ames,
conaectenar adpici ol wed 0 ormecets mbgiscng e, sed g0 conmectitie adpiscng Wil ed o

MW W MR

Lorem ipsum
dolor sit amet

UR COFFEE MACHINES

Lorarm aurm doke ot amat, o {paum dotoe st ame Lorum g dolor i ame,
consecteter a3 7, 3ed do cansectetur sdipizeng et sed do conzectetur adpisong et zed do

o awy

<@ <@ 1.

€89.00 €000

BUSINESS

LOREM 1PSUM

BORBONE SERVICES

R DELIVERY PAYMENT METHEOS

Lorers 3z zkr ot e . . o1 prarn dace 38w

DISCOVER MORE DISCOVER MORE DISCONER MORR CESCONER MORE

CAFFE BORBONE ONLINE

PRODUCT PAGE

Foutty

Lt 44

|[§]u¢nmlﬂm

BORBONE COFFEE

e | Spky  Decalfeiried

M 6B | It 15

|V A—— ) |

COFFEE NAME

Iresnsity

Ievansity

cantacrs

Iy MO AT 197
e 78 001 109202 84
SrspossnmOgcaisetone son

Lurgwoe

COFFEE NAME

YOU MAY ALSO LIKE

Lirgwe

[Elm|®m

RCUND CofrEE

COFFEE NAME
ensity T

ame

Tuth | Ent3) ewrvet B TE51 Cafle Noeberm AVA. U7 VoASH

Coffee Name

aotocarr W

| CUENT SERVICES

Tt et st 3 3071 Cuble St A IS0

PERSONAS

Alice Bocchio

ochic

Shipment
Modity your address

Add snather 3

Payment methonds

My orders
Order status

Resariser

My machines

Wishlist

Shipment

Moty your s

Payment methonds

My orders
Ovter status

Reonar

My machines

Wishlist

Do you need help?
from Italy

Largasge

PROFILE

Personal area Shipment

My orders My machines

SITE ANALYSIS

ASSISTANCE

ASSISTANCE

NEED HELP ?

FREQUENT CUSTOMER SHIPPING
QUESTIONS (FAQ) SERVICE METHODS

I Bl emesin you e find the Fill st ths feres bikow o got harw Yt codor e I yuu
answess 10 tha most tequently nformation on you machica a1 a rogistared use
Wishlist ashed ques for nfonmation o the yout oroer member are ting
compatibiity of pods and odsress posode.
SAsins wd 10 Wways be
60 G & CommeE A spdaned o the status of ot
e

FEAD |

Langasge bt | e et 8 ST Clfa e A O 00

Em|ﬁ]m|ﬂm|']

ASSISTANCE

T VO s € TIY CIT 9T VR NTTRTY SRS CUSTOMER SERVICE

My personal datas

cicm 13 get Infcarmat
ol c e are

108 service wil reply a5 soan

Porsonal Istcemation

Preduct infeemation

Taed Lt v 5121 St tshern PIVA | STRTIHATE

R ) i 5 05T O o IR T TCEN

PARAMETERS

=]

CART

REDESIGN
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BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

What to improve?

SPECIFIC WEBPAGES REDESIGN

Home page Menu Comparison section

Create different sections for Make the navigation easier and Show more information and

the products, the assistance more intuitive for the user, in order details about the products, add
and the business part and to find the product in the website. labels and filter to make the
order them. comparison easier.

Single product page Assistance Personal area

It’s necessary to make the user understand Make the assistance easier to find The user needs to navigate
intensity, taste and flavour of the coffee and improve the form to make it through his personal area with
they select. The price must appear clearly more clear. Divide the FAQ into confidence, so that he can easily
and the quantity must be explicit. categories. find everything he/she needs.

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

COFFEE MACHINES ACCESSORIES ASSISTANCE

L

Caffe Borbone,
Home page a magic experience .

Discover ltaly, experience t
of Neapolitan coffee

Create different sections for the

products, the assistance and the
business part and order them. ¥

Borbone best sellers

SEE THEM ALL

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Slm p| Ifled headel’ A COFFEE MACHINES ACCESSORIES ASSISTANCE

with few sections

and visible logo
—_ Images and banners to
o A— Immerse the user in the
- Caffe Borbone world

Caffe Borbone, E
a magic experience .

Discover ltaly, exper-iené’eqtﬁ?&;tb
of Neapolitan coffee

Borbone best sellers

SEE THEM ALL

Best seller products ®

-~ —

RED ESE BLEND DEK ~ GREEN ESE BLEND
S PAPER PODS 44 mm i i PAPER PODS 44 mm

Compatible with Nespresso Compatible with Nescafé

Intensity 0090000090 8 Intensity o 00000000 ° Intensity 000000000010 Intensity 00090000

i encorso (@ a1 e @ - Al ) I £ (8)
GROUP 14

CAFFE BORBONE ONLINE



BRAND COMPETITORS PERSONAS

SITE ANALYSIS PARAMETERS REDESIGN
Our coffee machines
Product overview to o O O v
arouse curiosity

/A

DIDIESSE FROG VAPOR WHITE MOKA KARINA YELLOW

= €109.00 @ =1 € 149.00 @ -1 + € 50.00 @

DIDIESSE DiDi BLUE

Business Solutions

LOGIN AS BUSINESS ACCOUNT ‘ A SeCtion dedicated
to the business
account to tell the
benefits

-
. -
i
¥ = < )

ASSISTANCE FOR BIG PURGHASES

CAFFE BORBONE
CAFEE BORBONE ONLINE ALL YOUR NEEDS FOR YOUROFFICE

HELPS YOUR ACTIVITY

WE MEET YOUR
SHIPPING NEEDS

GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

\FFE A%
BO ﬁAEdN E COFFEE MACHINES ACCESSORIES ASSISTANCE

| 228
Caffe Borbone,

a magic experience

M enu Discover ltaly, GMW -

of Neapolitan coffee

Make the navigation easier and —y

more intuitive for the user, in order
to find the product on the website. "

Borbone best sellers

SEE THEM ALL

CAFFE BORBONE ONLINE GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

COFFEE MACHINES ACCESSORIES ASSISTANCE The new header is
simple and clear, it
ACCESSORIES AND GADGETS avoids the previous
. overload of information
Division of the menu far Tay
SeCt|OnS |nto more For your home For the office For your bar

Personalized mugs, descaler Plastic cups, sugar packets, palettes Cups, Coin Purse, T-Shirt

specific categories
for an initial filtering

of products Caffe Borbone,

a magic experience .

Discover Italy, experienﬁ*eqtﬁ&;tg_ ,
of Neapolitan coffee

Find out more

Borbone best sellers

SEE THEM ALL

‘;\F_ CAFFEAS
BORB BO
-

BORBONE

} CIALDA
| comPOSTABILE |

RED ESE BLEND DEK - GREEN ESE BLEND
BLUE BLEND BLACK BLEND
Compatible with Nespresso PARER PODS $4 mm Compatible with Nescafée FRARER QDS54 mm
Intensity 00000000 8 Intensity o o000 0000 ° Intensity 0000000000 10 Intensity o 0000000

1 i 1 S 1
CAFFE BORBONE ONLINE ; — m 1 ﬂ 1 ‘ m 1 m GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

\FFE A%
BO ﬁAEdN E COFFEE MACHINES ACCESSORIES ASSISTANCE

L 208

Caffe Borbone, =
Comparison section a magic experience

Discover Italy, experie

of Neapolitan coffee

Show more information and details i,

about the products, add labels and
filters to make the comparison easier. "

Borbone best sellers

SEE THEM ALL

CAFFE BORBONE ONLINE GROUP 14



BRAND

Through the intensity

graph we have the
opportunity to immediately

compare the products

CAFFE BORBONE ONLINE

COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS

COFFEE MACHINES

ACCESSORIES ASSISTANCE

Coffee

COFFEE

[ Borbone coffee ] [ Compatible capsules ]

AT

BLUE ESE BLEND GINSENG RED ESE BLEND DEK - GREEN BLEND
PAPER PODS 44 mm PAPER PODS PAPER PODS 44 mm Vending
. Intensity 09900000

Flavored Coffee Intensity 000900000 O ntensitly o900000 0

. SN - NEERE: ol - 1 IN €550
€018/ p2) (€ 0.44 [ pz) €0 pz)

W
2
Q
Q
0
Q
3
BLUE BLEND DECISIVE NOBLE DEK - GREEN ESE BLEND
Bar blend blend PAPER PODS 44 mm
Intensitly 990009000 ntensity 000000000 10 Intensity 090000900

Intensitly 990909000

-4 €6.60 @ - €380 @ - T4 € 4.00 @ -1 4 £ @

V) 50 W )

- BORBONE

REDESIGN

The price always visible
and specified is another

Important comparison
parameter

GROUP 14



BRAND

Thanks to the references, the
user can move easily on the
web site, without getting lost

Filters help the user in the
most immediate
comparison of products,
finding what he needs

CAFFE BORBONE ONLINE

COMPETITORS

Paper Pods

Filters =

-

CAFFE B2

i BORBON

MISCELA BU /v"- g
BLUE ESE BLEND
PAPER PODS 44 mm

Intensity 900000060

: 2 (@

CAFFE

BORB

DEK —~ GREEN ESE BLEND
PAPER PODS 44 mm

ntensity 90000000

COFFEE

Q@
FJ

PERSONAS

MACHINES

SITE ANALYSIS

ACCESSORIES

BORBONE COFFEE

@ Paper Pods [ (D Coffee beans J [

E=)

Ground Coffee J

Flavour Decaffeinated Hot drink
Intensity Light 4-6 Mild 6-8 Intense 9-10

BORBONE

CIALDA Yilllle _
BILE

COMPOSTA
................ i §
MISCELA NE |
TR
Yy 4 ALl
il e
N L 4 Y.
e {0

BLACK ESE BLEND
PAPER PODS 44 mm

Intensitly 0000000000 10

o Bl

My poRBONE
\ utfg';q‘i"
8
r
GINSENG
PAPER PODS
Flavored Coffee

—-—

RED ESE BLEND

PAPER PODS 44 mm

ntensity 999900606 ©

€850 @
€0 pz)

BARLEY
PAPER PODS

Flavored Coffee

ASSISTANCE

YELLOW ESE BLEND
PAPER PODS 44 mm

ntensity 09990 ¢

€ 1150 @

b
N
A\
!
N
N

GUARANA
PAPER PODS

Flavored Coffee

PARAMETERS REDESIGN

The user can speed up
the purchase process
thanks to different
contextual filters

GROUP 14



BRAND COMPETITORS

Single product page

Necessary to make the user understand
the intensity, taste and flavour of the
coffee they select. The price must
appear clearly and the quantity must be
explicit.

CAFFE BORBONE ONLINE

PERSONAS

BOKEONE ~ corr

Coffee > Compatible Capsules > Nespresso

Filters o=

BLUE BLEND
Compatible with Nespresso

Intensity 0000000 0® 8

€11.00/ 50

(€ 0.22 / pz)

SITE ANALYSIS

MACHINES

PARAMETERS

ACCESSORIES

COMPATIBLE CAPSULES

ASSISTANCE

[ 7 Nescafe J [Tf Lavazza Espresso Point } L\:—: Lavazza A Modo Mio J

BLACK BLEND
Compatible with Nespresso

Intensity 00000009000 10

€9.50
(€ 0.19/ pz)

LT

CAFFERSS
§ BORBONE
» P NS
3

RED BLEND
Compatible with Nespresso

Intensity 00000009 O

_gwmal:’

Sortby v

GOLD BLEND
Compatible with Nespresso

Intensity 00000 ®

e - |

REDESIGN

GROUP 14
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COFFEE MACHINES ACCESSORIES ASSISTANCE

Gold Blend

Coffee beans

Borbone Coffee

Gold Blend

.-'\?:’: Intensity

' Flavour: sweet and refined
‘ Ideal for: Bars

. ‘ ¥ %t T 12 Reviews _Clear an(_:l Immediate _
information that summarizes
\ €550 the main characteristics
500 gr " of the product

>
BO

-1 + () Add to cart

- - - - FREE DELIVERY 6 J ASSISTANCE
Shipment information is g . |
. . We will ship in 1/2 working days For Information and telephone orders call us at the toll-free
always aval |ab|e W|thout Free Shipping promotion ordering at least 40€ for Italy 800.811.137 available from Italy. From abroad you can
and 55€ for abroad contact us at +39 081 18 92 00 46.

the need to change tab or
screen

DISCOVER MORE DISCOVER MORE

Borbone Coffee Gold blend 500 gr

o

7
Intensity

Borbone Coffee
Gold Blend

Sweet and refined

Offering the perfect balance between taste, refinement,

creaminess, sweetness and character, the Supreme blend

captures the true flavour of Naples to satisfy even

the most refined palates. With the sweet and refined taste of 8
the gold blend, | can see everything in a beautiful new light! Body

I ] For your bar

9
Sweetness

CAFFE BORBONE ONLINE GROUP 14




BRAND

Reviews of users who
have tried coffee
motivate people to buy

CAFFE BORBONE ONLINE

COMPETITORS PERSONAS

Borbone Coffee
Gold Blend

Sweet and refined

Offering the perfect balance between taste, refinement,
creaminess, sweetness and character, the Supreme blend
captures the true flavour of Naples to satisfy even

the most refined palates. With the sweet and refined taste of
the gold blend, | can see everything in a beautiful new light!

lﬁgﬁ For your bar

Client reviews (12)

@« Anna Rita @
°

SITE ANALYSIS

Body

Acidity

Simona @ Elia

Tres bon cafe, avec un tres
bon crema et tres bon gout.

You may also like

Discover more products from Caffé Borbone

\ Very good, creamy and
fragrant.Great coffeel!! To be
had with your eyes closed!

<

GREEN BLEND - DEK NOBLE BLEND
Ideal for your bar Ideal for your bar

RED BLEND
Compatible with Lavazza

tolles Aroma!

BLACK ESE BLEND
PAPER PODS 44 mm

PARAMETERS
7
Intensity
9
Sweetness
7
Persistence

Der beste Espresso, den ich mit ?
der La Pavoni hinbekomme. Ein

>

REDESIGN

The information on taste

and aroma is summarized

in a graphic form to help

the user. Indeed the user
can skip the long description

GROUP 14



BRAND COMPETITORS

The progressive steps
lead are clearly defined,;
the color helps to
understand which part of
the purchase we are in

CAFFE BORBONE ONLINE

COFFEE

PRODUCTS

GOLD BLEND
Bar

RED BLEND

PERSONAS

MACHINES

SITE ANALYSIS

ACCESSORIES ASSISTANCE

YOUR CART

Your order

Shopping bag summary > Delivery setup > Payment > Order Summary > Order Confirmation

Compatible with Nespresso

Unit price Quantity  Total ORDER DETAILS
PRODUCTS
Gold Blend x3 €16.50
Red Blend x1 €10.00
€550/500g -3+ €550
SUBTOTAL €36.50
IVA (incl) 22% €19.23
| 50 W | TOTAL €55.73
€ 0.20/pz -1+ €10.00
[ )

ORDER SUBTOTAL € 15.50

CONTACTS

ltaliy 800 811 137
Overseas +39 081 189 200 46

shop-assistenza@caffeborbone.com

INFORMATIONS

About us

Terms and conditions of use
Right of withdrawal
Shipping

Privacy Policy

Procede to checkout

ASSISTANCE PAYMENT

FAG visal & | @ | P

We aiso answer you in Neapolitan

FOLLOW CAFFE BORBONE ON

Site Map f m n

My Order

Cookie settings

PARAMETERS

REDESIGN

The most relevant
iInformation about the order
are always visible throughout
the purchase process

GROUP 14
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FFE &%,
BO IC{ABCL)\N E COFFEE MACHINES ACCESSORIES ASSISTANCE

ASSISTANCE SERVICES

Do you need help?

Assistance

Make the aSSIStance eaS|er tO flnd and SHIPPING ASSISTANCE CUSTOMER SERVICE TELEPHONE NUMBER
improve the form to make it more clear.
DIVIde the FAQ Into Categorles- Discover products with shipping Get information on your machine, Frequently asked questions From Italy

included and take advantage of on on the compatibility of pods regarding the online purchase 800 811137
promotions on Borbone products and capsules and be updated on of pods, capsules and coffee
the status of your order. machines

D = @ \S

From aboard
Discover more Discover more Discover more +39 081189 200 46

———— e e |

CAFFE BORBONE ONLINE GROUP 14
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the contacts and
types of assistance
are easily found in
the main menu

CAFFE BORBONE ONLINE

COMPETITORS

PERSONAS

COFFEE

MACHINES

SITE ANALYSIS

ACCESSORIES

ASSISTANCE

PARAMETERS

CONTACTS

Italiy 800 811 137

N

SHIPPING ASSISTANCE

frack your package

Discover products with shipping
included and take advantage of
promotions on Borbone products

Discover more

Overseas +39 081 189 200 46

shop-assistenza@caffeborbone.com

ASSISTANCE SERVICES

Do you need help?

N

CUSTOMER SERVICE

Chat with the assistence

Get information on your machine,

on on the compatibility of pods
and capsules and be updated on
the status of your order.

Discover more

INFORMATIONS

About us
Terms and conditions of use

Right of withdrawal

Shipping

Privacy Policy

Cookie Policy

0,

FAQ

Frequently asked questions
regarding the online purchase
of pods, capsules and coffee

machines

Discover more

ASSISTANCE

FAQ

We also answer you in Neapolitan
Site Map

My Order

Cookie settings

\S

TELEPHONE NUMBER

From ltaly

800 811137

From aboard

+39 081189 200 46

PAYMENT

(visal @ ] @ ) P |

FOLLOW CAFFE BORBONE ON

© f O ©

REDESIGN

GROUP 14
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COFFEE MACHINES ACCESSORIES ASSISTANCE

FAQ

Frequent questions

(QQ Search by keywords...

The contents are divided
@ Shipping into categories in order
to help the user in
finding the solution to his
problems

|

Do | have to register to buy?
What are the shipping costs?

Are there quantities or sums beyond which shipping is free?

+ + + 4+

Can | pay on delivery with a check?

9 Machines

() coffee
P Accessories
& Business

£ Payment methods

CAFFE BORBONE ONLINE GROUP 14
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Personal information

Last Name

First Name
Email
Phone
+39 v
Product information
Object
Specifying the request ° =
for help makes the form
complete and clear both il L
for assistance and for
the user

File

¢ Possibility of adding
specific documents

Drop file here

CAFFE BORBONE ONLINE GROUP 14
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AFFE 2%,
BOIiBON E COFFEE MACHINES ACCESSORIES ASSISTANCE

MY PROFILE

Mario Rossi

Welcome back Mario!

Personal area P .

, A2 Personal area .
The user needs to navigate through Personal area Shipment Payment methods

Modify your account
his personal area with confidence,
so that he/she can easily find
everything he/she needs.

\7

Shipment

Modify your address A
Add another address O

Payment methonds

Modify your credit cards My orders Wishlist
Add payment method

CAFFE BORBONE ONLINE GROUP 14
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The side menu allows you
to change your personal
information without
having to go back or open
new windows

CAFFE BORBONE ONLINE

COMPETITORS

COFFEE

Mario Rossi

Welcome back Mario!
Membership number: 437608

R Personal area

Modify your account

& Shipment

Modify your address
Add another address

@ Payment methonds

Modify your credit cards
Add payment method

My orders

Order status
Reorder

¢  Wishlist

Edit wishlist
Search wishlist

Do you need help?

Ry  from Italy 800 811137

PERSONAS SITE ANALYSIS

MACHINES ACCESSORIES ASSISTANCE

MY PROFILE

Your orders

Check your order status and reorder your favoirite coffee.

Shipment updates

Order n® #00089
Order arrival scheduled for: Thursday, February 22

Ordered Taken in charge Shipped

Last time you bough:

BLUE BLEND GOLD BLEND
Compatible with Lavazza Compatible with Nescafé

History of your orders

3 products 10/12/2021

-~ BORBONE
= ol

PARAMETERS

Order Placed: 07/02

Delivered

Track your pack

REDESIGN

Possibility to reorder
your favorite products in
order to speed up the
purchase process

GROUP 14



BRAND COMPETITORS PERSONAS SITE ANALYSIS PARAMETERS REDESIGN

Test the new website

https://www.figma.com/caffeborbone

CAFFE BORBONE ONLINE GROUP 14


https://www.figma.com/proto/vevnLBPrPmmpzH2jfPnmo8/prototipe?page-id=464:6106&node-id=464:6237&viewport=243,48,0.02&scaling=min-zoom&starting-point-node-id=464:6237

Thanks

GROUP 14

ALICE BOCCHIO, MARINA FERNANDEZ DE LA ROSA,
BEATRICE FORESTI, SEVERIN SCHWAIGHOFER, FEDERICA VATRI




